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Chapter 1

Empirical evidence

“Empirical” redirects here. For other uses, see Empirical
(disambiguation).

Empirical evidence, also known as sense experience,
is the knowledge or source of knowledge acquired by
means of the senses, particularly by observation and
experimentation.!! The term comes from the Greek word
for experience, gumewpia (empeiria). After Immanuel
Kant, it is common in philosophy to call the knowledge
thus gained a posteriori knowledge (in contrast to a priori
knowledge).

1.1 Meaning

Empirical evidence is information that justifies a belief in
the truth or falsity of a claim. In the empiricist view, one
can claim to have knowledge only when one has a true be-
lief based on empirical evidence. This stands in contrast
to the rationalist view under which reason or reflection
alone is considered evidence for the truth or falsity of
some propositions.[?! Empirical evidence is information
acquired by observation or experimentation. This data is
recorded and analyzed by scientists. This is the primary
source of empirical evidence. Secondary sources de-
scribe, discuss, interpret, comment upon, analyze, evalu-
ate, summarize, and process primary sources. Secondary
source materials can be articles in newspapers or popular
magazines, book or movie reviews, or articles found in
scholarly journals that discuss or evaluate someone else’s
original research.?!

Empirical evidence may be synonymous with the out-
come of an experiment. In this regard, an empirical result
is a unified confirmation. In this context, the term semi-
empirical is used for qualifying theoretical methods that
use, in part, basic axioms or postulated scientific laws and
experimental results. Such methods are opposed to theo-
retical ab initio methods, which are purely deductive and
based on first principles.

In science, empirical evidence is required for a hypothe-
sis to gain acceptance in the scientific community. Nor-
mally, this validation is achieved by the scientific method
of forming a hypothesis, experimental design, peer re-

view, adversarial review, reproduction of results, confer-
ence presentation, and journal publication. This requires
rigorous communication of hypothesis (usually expressed
in mathematics), experimental constraints and controls
(expressed necessarily in terms of standard experimen-
tal apparatus), and a common understanding of measure-
ment.

Statements and arguments depending on empirical evi-
dence are often referred to as a posteriori (“following ex-
perience”) as distinguished from a priori (preceding it).
A priori knowledge or justification is independent of ex-
perience (for example “All bachelors are unmarried”),
whereas a posteriori knowledge or justification is depen-
dent on experience or empirical evidence (for example
“Some bachelors are very happy”). The notion that the
distinction between a posteriori and a priori is tantamount
to the distinction between empirical and non-empirical
knowledge comes from Kant’s Critique of Pure Reason."!

The standard positivist view of empirically acquired in-
formation has been that observation, experience, and ex-
periment serve as neutral arbiters between competing the-
ories. However, since the 1960s, a persistent critique
most associated with Thomas Kuhn,'*! has argued that
these methods are influenced by prior beliefs and experi-
ences. Consequently, it cannot be expected that two sci-
entists when observing, experiencing, or experimenting
on the same event will make the same theory-neutral ob-
servations. The role of observation as a theory-neutral
arbiter may not be possible. Theory-dependence of ob-
servation means that, even if there were agreed methods
of inference and interpretation, scientists may still dis-
agree on the nature of empirical data.l!

1.2 See also

Anecdotal evidence

Empirical distribution function

Empirical formula

Empirical measure

Empirical research (more on the scientific usage)
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Experiential knowledge

Phenomenology (philosophy)

Scientific evidence

Scientific method

Theory

1.3 Footnotes

[1] Pickett 2006, p. 585
[2] Feldman 2001, p. 293
[3] Craig 2005, p. 1

[4] Kuhn 1970

[5] Bird 2013
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Chapter 2

Critical thinking

Critical thinking is described by Richard Paul as a
movement in two waves (1994).11 The “first wave” of
critical thinking is often referred to as a 'critical analy-
sis’ that is clear, rational thinking involving critique. Its
details vary amongst those who define it. According to
Barry K. Beyer (1995), critical thinking means making
clear, reasoned judgments. During the process of critical
thinking, ideas should be reasoned, well thought out, and
judged.!?! The National Council for Excellence in Critical
Thinking!®! defines critical thinking as the “intellectually
disciplined process of actively and skillfully conceptualiz-
ing, applying, analyzing, synthesizing, and/or evaluating
information gathered from, or generated by, observation,
experience, reflection, reasoning, or communication, as a
guide to belief and action.”!

2.1 Etymology

In the term critical thinking, the word crifical, (Grk.
KpLukog = kritikos = “critic”) derives from the word
critic and implies a critique; it identifies the intellectual
capacity and the means “of judging”, “of judgement”,
» [5]

“for judging”, and of being “able to discern”.

2.2 Definitions

Traditionally, critical thinking has been variously defined
as:

e “the process of actively and skillfully conceptualiz-
ing, applying, analyzing, synthesizing, and evaluat-
ing information to reach an answer or conclusion”!®!

e “disciplined thinking that is clear, rational, open-
minded, and informed by evidence”®!

e “reasonable, reflective thinking focused on deciding
what to believe or do””!

e “purposeful, self-regulatory judgment which results
in interpretation, analysis, evaluation, and inference,
as well as explanation of the evidential, conceptual,

methodological, criteriological, or contextual con-
siderations upon which that judgment is based”[®!

e “includes a commitment to using reason in the for-
mulation of our beliefs””!

o the skill and propensity to engage in an activity with
reflective scepticism (McPeck, 1981)

e disciplined, self-directed thinking which exempli-
fies the perfection of thinking appropriate to a par-
ticular mode or domain of thinking (Paul, 1989, p.
214)

o thinking about one’s thinking in a manner designed
to organize and clarify, raise the efficiency of, and
recognize errors and biases in one’s own think-
ing. Critical thinking is not 'hard' thinking nor
is it directed at solving problems (other than 'im-
proving' one’s own thinking). Critical thinking is
inward-directed with the intent of maximizing the
rationality of the thinker. One does not use critical
thinking to solve problems—one uses critical think-
ing to improve one’s process of thinking./!!

“«

e “an appraisal
evaluation”t!!

based on careful analytical

Contemporary critical thinking scholars have expanded
these traditional definitions to include qualities, concepts,
and processes such as creativity, imagination, discovery,
reflection, empathy, connecting knowing, feminist the-
ory, subjectivity, ambiguity, and inconclusiveness. Some
definitions of critical thinking exclude these subjective
practices.!'?]

2.3 Logic and rationality
Main article: Logic and rationality

The ability to reason logically is a fundamental skill of
rational agents, hence the study of the form of correct
argumentation is relevant to the study of critical thinking.

“First wave” logical thinking consisted of understand-
ing the connections between two concepts or points in
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thought. It followed a philosophy where the thinker was
removed from the train of thought and the connections
and the analysis of the connect was devoid of any bias
of the thinker. Kerry Walter’s describes this ideology in
her essay Beyond Logicism in Critical Thinking, “A lo-
gistic approach to critical thinking conveys the message
to students that thinking is legitimate only when it con-
forms to the procedures of informal (and, to a lesser ex-
tent,, formal) logic and that the good thinker necessarily
aims for styles of examination and appraisal that are ana-
lytical, abstract, universal, and objective. This model of
thinking has become so entrenched in conventional aca-
demic wisdom that many educators accept it as canon”
(Walters, 1994, p. 1). The adoption of these principals
parallel themselves with the increasing reliance on quan-
titative understanding of the world.

In the ‘second wave’ of critical thinking, as defined by
Kerry S. Walters (Re-thinking Reason, 1994, p. 1),
many authors moved away from the logocentric mode of
critical thinking that the ‘first wave’ privileged, especially
in institutions of higher learning. Walters summarizes
logicism as “the unwarranted assumption that good think-
ing is reducible to logical thinking” (1994, p. 1).

“A logistic approach to critical thinking conveys the mes-
sage to students that thinking is legitimate only when it
conforms to the procedures of informal (and, to a lesser
extent,, formal) logic and that the good thinker necessar-
ily aims for styles of examination and appraisal that are
analytical, abstract, universal, and objective.” (Walters,
1994, p. 1) As the ‘second wave’ took hold, scholars be-
gan to take a more inclusive view of what constituted as
critical thinking. Rationality and logic are still widely ac-
cepted in many circles as the primary examples of critical
thinking.

2.3.1 Inductive versus deductive thinking

Inductive thinking involves drawing on many different
facts, concepts, or opinions to come to a larger conclu-
sion. Examples of inductive reasoning include differen-
tial diagnosis, inquiry-based education, and trial and er-
ror. Deductive Reasoning involves addressing the known
first, and attempt to discover more information about why
the known is what it is. Examples of deductive reasoning
include root cause analysis and top down learning.

2.3.2 Critical thinking and rationality

Kerry S. Walters (Re-thinking Reason, 1994) argues that
rationality demands more than just logical or traditional
methods of problem solving and analysis or what he calls
the “calculus of justification” but also considers “cogni-
tive acts such as imagination, conceptual creativity, intu-
ition and insight” (p. 63). These “functions” are focused
on discovery, on more abstract processes instead of lin-
ear, rules-based approaches to problem solving. The lin-
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ear and non-sequential mind must both be engaged in the
rational mind.

The ability to critically analyze an argument — to dissect
structure and components, thesis and reasons — is impor-
tant. But so is the ability to be flexible and consider non-
traditional alternatives and perspectives. These comple-
mentary functions are what allow for critical thinking; a
practice encompassing imagination and intuition in coop-
eration with traditional modes of deductive inquiry.

2.4 Functions

The list of core critical thinking skills includes observa-
tion, interpretation, analysis, inference, evaluation, ex-
planation, and metacognition. According to Reynolds
(2011), an individual or group engaged in a strong way
of critical thinking gives due consideration to establish
for instance:!!?!

e Evidence through reality

Context skills to isolate the problem from context

Relevant criteria for making the judgment well

Applicable methods or techniques for forming the
judgment

Applicable theoretical constructs for understanding
the problem and the question at hand

In addition to possessing strong critical-thinking skills,
one must be disposed to engage problems and deci-
sions using those skills. Critical thinking employs not
only logic but broad intellectual criteria such as clar-
ity, credibility, accuracy, precision, relevance, depth,
breadth, significance, and fairness.['#!

2.5 Procedure
Critical thinking calls for the ability to:

e Recognize problems, to find workable means for
meeting those problems

e Understand the importance of prioritization and or-
der of precedence in problem solving

e Gather and marshal pertinent (relevant) information
e Recognize unstated assumptions and values

e Comprehend and use language with accuracy, clar-
ity, and discernment

e Interpret data, to appraise evidence and evaluate ar-
guments
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e Recognize the existence (or non-existence) of logi-
cal relationships between propositions

e Draw warranted conclusions and generalizations

e Put to test the conclusions and generalizations at
which one arrives

e Reconstruct one’s patterns of beliefs on the basis of
wider experience

e Render accurate judgments about specific things and
qualities in everyday life

In sum:

“A persistent effort to examine any belief or supposed
form of knowledge in the light of the evidence that sup-
ports or refutes it and the further conclusions to which it
tends.”!5]

2.6 Habits or traits of mind

The habits of mind that characterize a person strongly dis-
posed toward critical thinking include a desire to follow
reason and evidence wherever they may lead, a system-
atic approach to problem solving, inquisitiveness, even-
handedness, and confidence in reasoning.!®!

According to a definition analysis by Kompf & Bond
(2001), critical thinking involves problem solving, deci-
sion making, metacognition, rationality, rational think-
ing, reasoning, knowledge, intelligence and also a moral
component such as reflective thinking. Critical thinkers
therefore need to have reached a level of maturity in their
development, possess a certain attitude as well as a set of
taught skills.

2.7 Research

Edward M. Glaser proposed that the ability to think crit-
ically involves three elements:!!

1. An attitude of being disposed to consider in a
thoughtful way the problems and subjects that come
within the range of one’s experiences

2. Knowledge of the methods of logical inquiry and
reasoning

3. Some skill in applying those methods.

Educational programs aimed at developing critical think-
ing in children and adult learners, individually or in group
problem solving and decision making contexts, continue
to address these same three central elements.

Contemporary cognitive psychology regards human rea-
soning as a complex process that is both reactive and
reflective.[!”!

The relationship between critical thinking skills and crit-
ical thinking dispositions is an empirical question. Some
people have both in abundance, some have skills but not
the disposition to use them, some are disposed but lack
strong skills, and some have neither. A measure of critical
thinking dispositions is the California Measure of Mental
Motivation.[!®!

2.8 Education

John Dewey is one of many educational leaders who
recognized that a curriculum aimed at building thinking
skills would benefit the individual learner, the commu-
nity, and the entire democracy.!!”’

Critical thinking is significant in academics due to being
significant in learning. Critical thinking is significant in
the learning process of internalization, in the construction
of basic ideas, principles, and theories inherent in con-
tent. And critical thinking is significant in the learning
process of application, whereby those ideas, principles,
and theories are implemented effectively as they become
relevant in learners’ lives.

Each discipline adapts its use of critical thinking concepts
and principles. The core concepts are always there, but
they are embedded in subject-specific content. For stu-
dents to learn content, intellectual engagement is crucial.
All students must do their own thinking, their own con-
struction of knowledge. Good teachers recognize this and
therefore focus on the questions, readings, activities that
stimulate the mind to take ownership of key concepts and
principles underlying the subject.

Historically, teaching of critical thinking focused only
on logical procedures such as formal and informal logic.
This emphasized to students that good thinking is equiv-
alent to logical thinking. However, a second wave of
critical thinking, urges educators to value conventional
techniques, meanwhile expanding what it means to be a
critical thinker. In 1994, Kerry Walters!>’! compiled a
conglomeration of sources surpassing this logical restric-
tion to include many different authors’ research regard-
ing connected knowing, empathy, gender-sensitive ideals,
collaboration, world views, intellectual autonomy, moral-
ity and enlightenment. These concepts invite students to
incorporate their own perspectives and experiences into
their thinking.

In the English and Welsh school system, Critical Thinking
is offered as a subject that 16- to 18-year-olds can take
as an A-Level. Under the OCR exam board, students can
sit two exam papers for the AS: “Credibility of Evidence”
and “Assessing and Developing Argument”. The full Ad-
vanced GCE is now available: in addition to the two AS
units, candidates sit the two papers “Resolution of Dilem-
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mas” and “Critical Reasoning”. The A-level tests candi-
dates on their ability to think critically about, and analyze,
arguments on their deductive or inductive validity, as well
as producing their own arguments. It also tests their abil-
ity to analyze certain related topics such as credibility and
ethical decision-making. However, due to its compara-
tive lack of subject content, many universities do not ac-
cept it as a main A-level for admissions.””!! Nevertheless,
the AS is often useful in developing reasoning skills, and
the full Advanced GCE is useful for degree courses in pol-
itics, philosophy, history or theology, providing the skills
required for critical analysis that are useful, for example,
in biblical study.

There used to also be an Advanced Extension Award of -
fered in Critical Thinking in the UK, open to any A-
level student regardless of whether they have the Criti-
cal Thinking A-level. Cambridge International Examina-
tions have an A-level in Thinking Skills.!??!

From 2008, Assessment and Qualifications Alliance
has also been offering an A-level Critical Thinking
specification.[?’]

OCR exam board have also modified theirs for 2008.
Many examinations for university entrance set by univer-
sities, on top of A-level examinations, also include a criti-
cal thinking component, such as the LNAT, the UKCAT,
the BioMedical Admissions Test and the Thinking Skills
Assessment.

In Qatar, critical thinking was offered by AL-Bairaq
which is an outreach, non-traditional educational pro-
gram that targets high school students and focuses on a
curriculum based on STEM fields. The idea behind AL-
Bairagq is to offer high school students the opportunity to
connect with the research environment in the Center for
Advanced Materials (CAM) at Qatar University. Faculty
members train and mentor the students and help develop
and enhance their critical thinking, problem-solving, and
teamwork skills.**!

2.8.1 Efficacy

In 1995, a meta-analysis of the literature on teaching ef-
fectiveness in higher education was undertaken.!>>! The
study noted concerns from higher education, politicians
and business that higher education was failing to meet
society’s requirements for well-educated citizens. It con-
cluded that although faculty may aspire to develop stu-
dents’ thinking skills, in practice they have tended to aim
at facts and concepts utilizing lowest levels of cognition,
rather than developing intellect or values.

In a more recent meta-analysis, researchers reviewed 341
quasi- or true-experimental studies, all of which used
some form of standardized critical thinking measure to
assess the outcome variable.>! The authors describe the
various methodological approaches and attempt to cate-
gorize the differing assessment tools, which include stan-
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dardized tests (and second-source measures), tests devel-
oped by teachers, tests developed by researchers, and tests
developed by teachers who also serve the role as the re-
searcher. The results emphasized the need for exposing
students to real-world problems and the importance in
encouraging open dialogue within a supportive environ-
ment. Effective strategies for teaching critical thinking
are thought to be possible in a wide variety of educational
settings.%¢!

2.9 Importance in academia

Critical thinking is an important element of all pro-
fessional fields and academic disciplines (by referenc-
ing their respective sets of permissible questions, evi-
dence sources, criteria, etc.). Within the framework of
scientific skepticism, the process of critical thinking in-
volves the careful acquisition and interpretation of in-
formation and use of it to reach a well-justified conclu-
sion. The concepts and principles of critical thinking
can be applied to any context or case but only by reflect-
ing upon the nature of that application. Critical thinking
forms, therefore, a system of related, and overlapping,
modes of thought such as anthropological thinking, soci-
ological thinking, historical thinking, political thinking,
psychological thinking, philosophical thinking, mathe-
matical thinking, chemical thinking, biological thinking,
ecological thinking, legal thinking, ethical thinking, mu-
sical thinking, thinking like a painter, sculptor, engineer,
business person, etc. In other words, though critical
thinking principles are universal, their application to dis-
ciplines requires a process of reflective contextualization.

Critical thinking is considered important in the academic
fields because it enables one to analyze, evaluate, explain,
and restructure their thinking, thereby decreasing the risk
of adopting, acting on, or thinking with, a false belief.
However, even with knowledge of the methods of log-
ical inquiry and reasoning, mistakes can happen due to
a thinker’s inability to apply the methods or because of
character traits such as egocentrism. Critical thinking in-
cludes identification of prejudice, bias, propaganda, self-
deception, distortion, misinformation, etc.?”l Given re-
search in cognitive psychology, some educators believe
that schools should focus on teaching their students criti-
cal thinking skills and cultivation of intellectual traits.[?®!

Critical thinking skills can be used to help nurses dur-
ing the assessment process. Through the use of criti-
cal thinking, nurses can question, evaluate, and recon-
struct the nursing care process by challenging the estab-
lished theory and practice. Critical thinking skills can
help nurses problem solve, reflect, and make a conclu-
sive decision about the current situation they face. Crit-
ical thinking creates “new possibilities for the develop-
ment of the nursing knowledge.”®! Due to the sociocul-
tural, environmental, and political issues that are affect-
ing healthcare delivery, it would be helpful to embody
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new techniques in nursing. Nurses can also engage their
critical thinking skills through the Socratic method of di-
alogue and reflection. This practice standard is even part
of some regulatory organizations such as the College of
Nurses of Ontario - Professional Standards for Continu-
ing Competencies (2006).1*"! It requires nurses to engage
in Reflective Practice and keep records of this continued
professional development for possible review by the Col-
lege.

Critical thinking is also considered important for human
rights education for toleration. The Declaration of Prin-
ciples on Tolerance adopted by UNESCO in 1995 affirms
that “education for tolerance could aim at countering fac-
tors that lead to fear and exclusion of others, and could
help young people to develop capacities for independent
judgement, critical thinking and ethical reasoning.”3"!

Critical thinking is used as a way of deciding whether a
claim is true, partially true, or false. It is a tool by which
one can come about reasoned conclusions based on a rea-
soned process.

2.10 See also

Cognitive bias mitigation
e Critical theory

e Dialectic

e Discourse analysis

e Freedom of thought

e Freethought

o Outline of human intelligence — topic tree presenting
the traits, capacities, models, and research fields of
human intelligence

e Outline of thought — topic tree that identifies many
types of thoughts, types of thinking, aspects of
thought, related fields

e Sapere Aude

2.11 References

[1] Walters, Kerry (1994). Re-Thinking Reason. Albany:
State University of New York Press. pp. 181-198.

[2] Elkins, James R. “The Critical Thinking Movement: Al-
ternating Currents in One Teacher’s Thinking”.

web.wvnet.edu. Retrieved 23 March 2014.

my-

(3]
(4]
(5]

“Critical Thinking Index Page”.
“Defining Critical Thinking”.

Brown, Lesley. (ed.) The New Shorter Oxford English
Dictionary (1993) p. 551.

(6]

(7]
(8]

(9]

(10]

(11]

(12]

(13]

[14]

[15]

(16]

(17]

(18]

(19]

“Critical — Define Critical at Dictionary.com”. Dictio-
nary.com. Retrieved 2016-02-24.

“SSConceptionCT.html”.

Facione, Peter A. (2011). “Critical Thinking: What It is
and Why It Counts” (PDF). insightassessment.com. p. 26.

Mulnix, J. W. (2010). “Thinking critically about criti-
cal thinking”. Educational Philosophy and Theory: 471.
doi:10.1111/j.1469-5812.2010.00673 .x.

Carmichael, Kirby; letter to Olivetti, Laguna Salada
Union School District, May 1997.

“critical analysis”.
2016-11-30.

TheFreeDictionary.com. Retrieved

Walters, Kerry (1994). Re-Thinking Reason.
State University of New York Press.

Albany:

Reynolds, Martin (2011). Critical thinking and systems
thinking: towards a critical literacy for systems thinking
in practice. In: Horvath , Christopher P. and Forte, James
M. eds. Critical Thinking. New York, USA: Nova Sci-
ence Publishers, pp. 37-68.

Jones, Elizabeth A., & And Others (1995). National As-
sessment of College Student Learning: Identifying College
Graduates’ Essential Skills in Writing, Speech and Listen-
ing, and Critical Thinking. Final Project Report (ISBN 0-
16-048051-5; NCES-95-001) (PDF). from National Cen-
ter on Postsecondary Teaching, Learning, and Assessment,
University Park, PA.; Office of Educational Research and
Improvement (ED), Washington, DC.; U.S. Government
Printing Olffice, Superintendent of Documents, Mail Stop:
SSOP, Washington, DC 20402-9328. PUB TYPE - Reports
Research/Technical (143) pp. 14—15. Retrieved 2016-02-
24,

Edward M. Glaser (1941). An Experiment in the Devel-
opment of Critical Thinking. New York, Bureau of Pub-
lications, Teachers College, Columbia University. ISBN
0-404-55843-7.

The National Assessment of College Student Learning:
Identification of the Skills to be Taught, Learned, and
Assessed, NCES 94-286, US Dept of Education, Addi-
son Greenwood (Ed), Sal Carrallo (PI). See also, Critical
thinking: A statement of expert consensus for purposes of
educational assessment and instruction. ERIC Document
No. ED 315-423

Solomon, S.A. (2002) “Two Systems of Reasoning,” in
Heuristics and Biases: The Psychology of Intuitive Judg-
ment, Govitch, Griffin, Kahneman (Eds), Cambridge Uni-
versity Press. ISBN 978-0-521-79679-8; Thinking and
Reasoning in Human Decision Making: The Method of
Argument and Heuristic Analysis, Facione and Facione,
2007, California Academic Press. ISBN 978-1-891557-
58-3

Research on Sociocultural Influences on Motivation and
Learning, p. 46

Dewey, John. (1910). How we think. Lexington, MA:
D.C. Heath & Co.


https://en.wikipedia.org/wiki/Critical_thinking#cite_note-30
https://en.wikipedia.org/wiki/Reflective_Practice
https://en.wikipedia.org/wiki/Human_rights_education
https://en.wikipedia.org/wiki/Human_rights_education
https://en.wikipedia.org/wiki/Toleration
https://en.wikipedia.org/wiki/International_Day_for_Tolerance
https://en.wikipedia.org/wiki/International_Day_for_Tolerance
https://en.wikipedia.org/wiki/UNESCO
https://en.wikipedia.org/wiki/Reasoning
https://en.wikipedia.org/wiki/Critical_thinking#cite_note-31
https://en.wikipedia.org/wiki/Cognitive_bias_mitigation
https://en.wikipedia.org/wiki/Critical_theory
https://en.wikipedia.org/wiki/Dialectic
https://en.wikipedia.org/wiki/Discourse_analysis
https://en.wikipedia.org/wiki/Freedom_of_thought
https://en.wikipedia.org/wiki/Freethought
https://en.wikipedia.org/wiki/Outline_of_human_intelligence
https://en.wikipedia.org/wiki/Outline_of_thought
https://en.wikipedia.org/wiki/Sapere_Aude
http://myweb.wvnet.edu/~jelkins/critproj/overview.html
http://myweb.wvnet.edu/~jelkins/critproj/overview.html
http://www.criticalthinking.org//
https://www.criticalthinking.org/pages/defining-critical-thinking/766
http://dictionary.reference.com/browse/critical
http://faculty.education.illinois.edu/rhennis/SSConcCTApr3.html
http://www.insightassessment.com/CT-Resources/Teaching-For-and-About-Critical-Thinking/Critical-Thinking-What-It-Is-and-Why-It-Counts/Critical-Thinking-What-It-Is-and-Why-It-Counts-PDF
http://www.insightassessment.com/CT-Resources/Teaching-For-and-About-Critical-Thinking/Critical-Thinking-What-It-Is-and-Why-It-Counts/Critical-Thinking-What-It-Is-and-Why-It-Counts-PDF
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1111%252Fj.1469-5812.2010.00673.x
http://www.thefreedictionary.com/critical+analysis
http://files.eric.ed.gov/fulltext/ED383255.pdf
http://files.eric.ed.gov/fulltext/ED383255.pdf
http://files.eric.ed.gov/fulltext/ED383255.pdf
http://files.eric.ed.gov/fulltext/ED383255.pdf
http://files.eric.ed.gov/fulltext/ED383255.pdf
https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/0-404-55843-7
https://en.wikipedia.org/wiki/Special:BookSources/9780521796798
https://en.wikipedia.org/wiki/Special:BookSources/9781891557583
https://en.wikipedia.org/wiki/Special:BookSources/9781891557583
https://books.google.com/books?id=OT12dZ0binIC&pg=PA46
https://books.google.com/books?id=OT12dZ0binIC&pg=PA46

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

(28]

[29]

[30]

(31]

Walters, Kerry. (1994). Re-Thinking Reason. Albany,
NY: State University of New York Press.

Critical Thinking FAQs from Oxford Cambridge and
RSA Examinations Archived 11 April 2008 at the
‘Wayback Machine.

“Cambridge International AS and A Level subjects”.

“New GCE:s for 20087, Assessment and Qualifications Al-
liance Archived 17 February 2008 at the Wayback Ma-
chine.

“Welcome to Al-Bairaq World”. Archived from the orig-
inal on 19 April 2014. Retrieved 5 July 2014.

Lion Gardiner, Redesigning Higher Education: Producing
Dramatic Gains in Student Learning, in conjunction with:
ERIC Clearinghouse on Higher Education, 1995

Abrami, P. C., Bernard, R. M., Borokhovski, E.,
Waddington, D. 1., Wade, C. A., & Persson, T. (2014).
Strategies for Teaching Students to Think Critically: A
Meta-Analysis. Review of Educational Research, 1-40

Lau, Joe; Chan, Jonathan. "[FO8] Cognitive biases”. Crit-
ical thinking web. Retrieved 2016-02-01.

“Critical Thinking, Moral Integrity and Citizenship”. Crit-
icalthinking.org. Retrieved 2016-02-01.

Catching the wave: understanding the concept of critical
thinking (1999) doi:10.1046/j.1365-2648.1999.00925.x

College of Nurses of Ontario — Professional Standards for
Continuing Competencies (2006)

“International Day for Tolerance . Declaration of Prin-
ciples on Tolerance, Article 4, 3”. UNESCO. Retrieved
2016-02-24.

2.12 Further reading

Cederblom, J & Paulsen, D.W. (2006) Critical Rea-
soning: Understanding and criticizing arguments
and theories, 6th edn. (Belmont, CA, Thomson-
Wadsworth).

College of Nurses of Ontario Professional Standards
(2006) - Continuing Competencies

Damer, T. Edward. (2005) Attacking Faulty Rea-
soning, 6th Edition, Wadsworth. ISBN 0-534-
60516-8

Dauer, Francis Watanabe. Critical Thinking: An
Introduction to Reasoning, 1989, ISBN 978-0-19-
504884-1

Facione, P. 2007. Critical Thinking: What It Is and
Why It Counts — 2007 Update

Fisher, Alec and Scriven, Michael. (1997) Criti-
cal Thinking: Its Definition and Assessment, Center
for Research in Critical Thinking (UK) / Edgepress
(US). ISBN 0-9531796-0-5

CHAPTER 2. CRITICAL THINKING

Hamby, B.W. (2007) The Philosophy of Anything:
Critical Thinking in Context. Kendall Hunt Publish-
ing Company, Dubuque Iowa. ISBN 978-0-7575-
4724-9

Vincent F. Hendricks. (2005) Thought 2 Talk: A
Crash Course in Reflection and Expression, New
York: Automatic Press / VIP. ISBN 87-991013-7-8

Kompf, M., & Bond, R. (2001). Ceritical reflec-
tion in adult education. In T. Barer-Stein & M.
Kompf(Eds.), The craft of teaching adults (pp. 21—
38). Toronto, ON: Irwin.

McPeck, J. (1992). Thoughts on subject specificity.
In S. Norris (Ed.), The generalizability of critical
thinking (pp. 198-205). New York: Teachers Col-
lege Press.

Moore, Brooke Noel and Parker, Richard. (2012)
Critical Thinking. 10th ed. Published by McGraw-
Hill. ISBN 0-07-803828-6.

Mulnix, J. W. (2010). “Thinking critically about
critical thinking”. Educational Philosophy and The-
ory. doi:10.1111/j.1469-5812.2010.00673.x.

Paul, R (1982). “Teaching critical thinking in the
strong sense: A focus on self-deception, world views
and a dialectical mode of analysis”. Informal Logic
Newsletter. 4 (2): 2-7.

Paul, Richard. (1995) Critical Thinking: How to Pre-
pare Students for a Rapidly Changing World. 4th ed.
Foundation for Critical Thinking. ISBN 0-944583-
09-1.

Paul, Richard and Elder, Linda. (2006) Critical
Thinking Tools for Taking Charge of Your Learning
and Your Life, New Jersey: Prentice Hall Publish-
ing. ISBN 0-13-114962-8.

Paul, Richard; Elder, Linda. (2002) Critical Think-
ing: Tools for Taking Charge of Your Professional
and Personal Life. Published by Financial Times
Prentice Hall. ISBN 0-13-064760-8.

Pavlidis, Periklis. (2010) Critical Thinking as Di-
alectics: a Hegelian—-Marxist Approach. Journal for
Critical Education Policy Studies.Vol.8(2)

Sagan, Carl. (1995) The Demon-Haunted World:
Science As a Candle in the Dark. Ballantine Books.
ISBN 0-345-40946-9

Theodore Schick & Lewis Vaughn “How to Think
About Weird Things: Critical Thinking for a New
Age” (2010) ISBN 0-7674-2048-9

Twardy, Charles R. (2003) Argument Maps Im-
prove Critical Thinking. Teaching Philosophy 27:2
June 2004.


http://www.ocr.org.uk/qualifications/asa_levelgceforfirstteachingin2008/critical_thinking/faqs.html
http://www.ocr.org.uk/qualifications/asa_levelgceforfirstteachingin2008/critical_thinking/faqs.html
https://web.archive.org/web/20080411150135/http://www.ocr.org.uk/qualifications/asa_levelgceforfirstteachingin2008/critical_thinking/faqs.html
https://en.wikipedia.org/wiki/Wayback_Machine
http://www.cie.org.uk/qualifications/academic/uppersec/alevel/subject/aleveldetails?assdef_id=765_804
http://www.aqa.org.uk/qual/gce/critical_thinking_new.php
https://web.archive.org/web/20080217221100/http://www.aqa.org.uk/qual/gce/critical_thinking_new.php
https://en.wikipedia.org/wiki/Wayback_Machine
https://en.wikipedia.org/wiki/Wayback_Machine
https://web.archive.org/web/20140419220638/http://www.qu.edu.qa/offices/research/CAM/dmsprogram/index.php
http://www.qu.edu.qa/offices/research/CAM/dmsprogram/index.php
http://www.qu.edu.qa/offices/research/CAM/dmsprogram/index.php
http://philosophy.hku.hk/think/fallacy/biases.php
http://www.criticalthinking.org/pages/critical-thinking-moral-integrity-and-citizenship-teaching-for-the-intellectual-virtues/487
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1046%252Fj.1365-2648.1999.00925.x
http://www.cno.org/Global/4-LearnAboutStandardsAndGuidelines/prac/learn/modules/profstands/slides/Competence.pdf
http://portal.unesco.org/en/ev.php-URL_ID=13175&URL_DO=DO_TOPIC&URL_SECTION=201.html
http://portal.unesco.org/en/ev.php-URL_ID=13175&URL_DO=DO_TOPIC&URL_SECTION=201.html
http://www.cno.org/Global/4-LearnAboutStandardsAndGuidelines/prac/learn/modules/profstands/slides/Competence.pdf
https://en.wikipedia.org/wiki/Attacking_Faulty_Reasoning
https://en.wikipedia.org/wiki/Attacking_Faulty_Reasoning
https://en.wikipedia.org/wiki/Special:BookSources/0534605168
https://en.wikipedia.org/wiki/Special:BookSources/0534605168
https://en.wikipedia.org/wiki/Special:BookSources/9780195048841
https://en.wikipedia.org/wiki/Special:BookSources/9780195048841
https://web.archive.org/web/20071215112052/http://www.insightassessment.com/articles.html
https://web.archive.org/web/20071215112052/http://www.insightassessment.com/articles.html
https://en.wikipedia.org/wiki/Special:BookSources/0953179605
https://en.wikipedia.org/wiki/Special:BookSources/9780757547249
https://en.wikipedia.org/wiki/Special:BookSources/9780757547249
https://en.wikipedia.org/wiki/Vincent_F._Hendricks
https://en.wikipedia.org/wiki/Automatic_Press_/_VIP
https://en.wikipedia.org/wiki/Special:BookSources/8799101378
https://en.wikipedia.org/wiki/Special:BookSources/0078038286
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1111%252Fj.1469-5812.2010.00673.x
https://en.wikipedia.org/wiki/Special:BookSources/0944583091
https://en.wikipedia.org/wiki/Special:BookSources/0944583091
https://en.wikipedia.org/wiki/Special:BookSources/0131149628
https://en.wikipedia.org/wiki/Special:BookSources/0130647608
http://www.jceps.com/index.php?pageID=article&articleID=194
http://www.jceps.com/index.php?pageID=article&articleID=194
https://en.wikipedia.org/wiki/The_Demon-Haunted_World:_Science_As_a_Candle_in_the_Dark
https://en.wikipedia.org/wiki/The_Demon-Haunted_World:_Science_As_a_Candle_in_the_Dark
https://en.wikipedia.org/wiki/Special:BookSources/0345409469
https://en.wikipedia.org/wiki/Theodore_Schick
https://en.wikipedia.org/wiki/Special:BookSources/0767420489
http://cogprints.org/3008/
http://cogprints.org/3008/
https://en.wikipedia.org/wiki/Teaching_Philosophy

2.13. EXTERNAL LINKS

e van den Brink-Budgen, R (2010) 'Critical Thinking
for Students’, How To Books. ISBN 978-1-84528-
386-5

e Whyte, J. (2003) Bad Thoughts — A Guide to Clear
Thinking, Corvo. ISBN 0-9543255-3-2.

e Zeigarnik, B.V. (1927). On finished and unfinished
tasks. In English translation Edited by Willis D. Ellis
; with an introduction by Kurt Koffka. (1997). A
source book of gestalt psychology xiv, 403 p. : ill.
; 22 cmHighland, N.Y: Gestalt Journal Press. “This
Gestalt Journal Press edition is a verbatim reprint
of the book as originally published in 1938” — T.p.
verso. ISBN 9780939266302. OCLC 38755142

2.13 External links

Media related to Critical thinking at Wikimedia Com-
mons Quotations related to Critical thinking at Wikiquote
e Critical thinking at PhilPapers

o Ceritical thinking at the Indiana Philosophy Ontology
Project

e “Informal logic”. Stanford Encyclopedia of Philoso-
phy.

e Critical thinking at DMOZ

e Critical Thinking: What Is It Good for? (In Fact,
What Is 1t?) by Howard Gabennesch, Skeptical In-
quirer magazine.

e Glossary of Critical Thinking Terms


https://en.wikipedia.org/wiki/Special:BookSources/9781845283865
https://en.wikipedia.org/wiki/Special:BookSources/9781845283865
https://en.wikipedia.org/wiki/Special:BookSources/0954325532
https://en.wikipedia.org/wiki/Special:BookSources/9780939266302
https://en.wikipedia.org/wiki/OCLC
https://www.worldcat.org/oclc/38755142
https://commons.wikimedia.org/wiki/Category:Critical%2520thinking
https://en.wikiquote.org/wiki/Special:Search/Critical%2520thinking
http://philpapers.org/browse/critical-reasoning
https://en.wikipedia.org/wiki/PhilPapers
https://inpho.cogs.indiana.edu/taxonomy/2410
https://en.wikipedia.org/wiki/Indiana_Philosophy_Ontology_Project
https://en.wikipedia.org/wiki/Indiana_Philosophy_Ontology_Project
http://plato.stanford.edu/entries/logic-informal
https://en.wikipedia.org/wiki/Stanford_Encyclopedia_of_Philosophy
https://en.wikipedia.org/wiki/Stanford_Encyclopedia_of_Philosophy
https://www.dmoz.org/Science/Science_in_Society/Skeptical_Inquiry/Critical_Thinking
https://en.wikipedia.org/wiki/DMOZ
http://www.csicop.org/si/2006-02/thinking.html
http://www.csicop.org/si/2006-02/thinking.html
http://www.criticalthinking.org/pages/glossary-of-critical-thinking-terms/496

Chapter 3

Intellectual honesty

Intellectual honesty is an applied method of problem 3.2 References

solving, characterized by an unbiased, honest attitude,

which can be demonstrated in a number of different ways:  [1] “Candor in Science”, Synthese, Vol. 145, No. 2 (June
2005), p. 179.

e One’s personal beliefs do not interfere with the pur-
suit of truth;

3.3 Further reading
e Relevant facts and information are not purposefully
omitted even when such things may contradict one’s e Wiener, N. (November 1964). “Intellectual Hon-

hypothesis; esty and the Contemporary Scientist”. American Be-

havioral Scientist. 8 (3): 15.
e Facts are presented in an unbiased manner, and not
twisted to give misleading impressions or to support @ Toledo-Pereyra, Luis H. (May 2002). “Intellectual
one view over another; Honesty”. Journal of Investigative Surgery, (15):
113-114.

e References, or earlier work, are acknowledged
where possible, and plagiarism is avoided.

Harvard ethicist Louis M. Guenin describes the “kernel”
of intellectual honesty to be “a virtuous disposition to es-
chew deception when given an incentive for deception”.!!!

Intentionally committed fallacies in debates and reason-
ing are called intellectual dishonesty.

3.1 See also

e Academic honesty

e Conflict of interest
e Epistemic feedback
e Good faith

o Intellectual

e List of fallacies

e Scientific method

e Sophism

e Systemic bias
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Chapter 4

Knowledge

For other uses, see Knowledge (disambiguation).

Knowledge is a familiarity, awareness or understand-
ing of someone or something, such as facts, information,
descriptions, or skills, which is acquired through
experience or education by perceiving, discovering, or
learning.

Knowledge can refer to a theoretical or practical under-
standing of a subject. It can be implicit (as with practical
skill or expertise) or explicit (as with the theoretical un-
derstanding of a subject); it can be more or less formal
or systematic.!!! In philosophy, the study of knowledge is
called epistemology; the philosopher Plato famously de-
fined knowledge as "justified true belief", though this def-
inition is now agreed by most analytic philosophers to be
problematic because of the Gettier problems. However,
several definitions of knowledge and theories to explain
it exist.

Knowledge acquisition involves complex cognitive pro-
cesses: perception, communication, and reasoning;[zl
while knowledge is also said to be related to the capacity
of acknowledgment in human beings. !

4.1 Theories of knowledge

See also: Epistemology

The eventual demarcation of philosophy
from science was made possible by the notion
that philosophy’s core was “theory of knowl-
edge,” a theory distinct from the sciences
because it was their foundation... Without this
idea of a “theory of knowledge,” it is hard to
imagine what “philosophy” could have been in
the age of modern science.

— Richard Rorty, Philosophy and the Mirror
of Nature

The definition of knowledge is a matter of ongoing debate
among philosophers in the field of epistemology. The
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Robert Reid, Knowledge (1896). Thomas Jefferson Building,
Washington, D.C.

classical definition, described but not ultimately endorsed
by Plato,/* specifies that a statement must meet three
criteria in order to be considered knowledge: it must
be justified, true, and believed. Some claim that these
conditions are not sufficient, as Gettier case examples
allegedly demonstrate. There are a number of alter-
natives proposed, including Robert Nozick's arguments
for a requirement that knowledge 'tracks the truth' and
Simon Blackburn's additional requirement that we do not
want to say that those who meet any of these condi-
tions 'through a defect, flaw, or failure' have knowledge.
Richard Kirkham suggests that our definition of knowl-
edge requires that the evidence for the belief necessitates
its truth.)

In contrast to this approach, Ludwig Wittgenstein ob-
served, following Moore’s paradox, that one can say “He
believes it, but it isn't so,” but not “He knows it, but it
isn't s0.”[®! He goes on to argue that these do not corre-
spond to distinct mental states, but rather to distinct ways
of talking about conviction. What is different here is not
the mental state of the speaker, but the activity in which
they are engaged. For example, on this account, to know
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that the kettle is boiling is not to be in a particular state of
mind, but to perform a particular task with the statement
that the kettle is boiling. Wittgenstein sought to bypass
the difficulty of definition by looking to the way “knowl-
edge” is used in natural languages. He saw knowledge
as a case of a family resemblance. Following this idea,
“knowledge” has been reconstructed as a cluster concept
that points out relevant features but that is not adequately
captured by any definition.!”!

4.2 Communicating knowledge

Los portadores de la antorcha (The Torch-Bearers) — Sculp-
ture by Anna Hyatt Huntington symbolizing the transmission of
knowledge from one generation to the next (Ciudad Universi-
taria, Madrid, Spain)

Symbolic representations can be used to indicate meaning
and can be thought of as a dynamic process. Hence the
transfer of the symbolic representation can be viewed as
one ascription process whereby knowledge can be trans-
ferred. Other forms of communication include observa-
tion and imitation, verbal exchange, and audio and video
recordings. Philosophers of language and semioticians
construct and analyze theories of knowledge transfer or
communication.

While many would agree that one of the most universal
and significant tools for the transfer of knowledge is writ-
ing and reading (of many kinds), argument over the use-
fulness of the written word exists nonetheless, with some
scholars skeptical of its impact on societies. In his col-
lection of essays Technopoly, Neil Postman demonstrates
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the argument against the use of writing through an ex-
cerpt from Plato’s work Phaedrus (Postman, Neil (1992)
Technopoly, Vintage, New York, pp 73). In this excerpt,
the scholar Socrates recounts the story of Thamus, the
Egyptian king and Theuth the inventor of the written
word. In this story, Theuth presents his new invention
“writing” to King Thamus, telling Thamus that his new
invention “will improve both the wisdom and memory of
the Egyptians” (Postman, Neil (1992) Technopoly, Vin-
tage, New York, pp 74). King Thamus is skeptical of this
new invention and rejects it as a tool of recollection rather
than retained knowledge. He argues that the written word
will infect the Egyptian people with fake knowledge as
they will be able to attain facts and stories from an exter-
nal source and will no longer be forced to mentally retain
large quantities of knowledge themselves (Postman, Neil
(1992) Technopoly, Vintage, New York,pp 74).

Classical early modern theories of knowledge, especially
those advancing the influential empiricism of the philoso-
pher John Locke, were based implicitly or explicitly on a
model of the mind which likened ideas to words.®! This
analogy between language and thought laid the founda-
tion for a graphic conception of knowledge in which the
mind was treated as a table, a container of content, that
had to be stocked with facts reduced to letters, numbers
or symbols. This created a situation in which the spatial
alignment of words on the page carried great cognitive
weight, so much so that educators paid very close atten-
tion to the visual structure of information on the page and
in notebooks. !

Media theorists like Andrew Robinson emphasise that the
visual depiction of knowledge in the modern world was
often seen as being 'truer' than oral knowledge. This plays
into a longstanding analytic notion in the Western intel-
lectual tradition in which verbal communication is gen-
erally thought to lend itself to the spread of falsehoods as
much as written communication. It is harder to preserve
records of what was said or who originally said it — usually
neither the source nor the content can be verified. Gos-
sip and rumors are examples prevalent in both media. As
to the value of writing, the extent of human knowledge
is now so great, and the people interested in a piece of
knowledge so separated in time and space, that writing is
considered central to capturing and sharing it.

Major libraries today can have millions of books of
knowledge (in addition to works of fiction). It is only
recently that audio and video technology for recording
knowledge have become available and the use of these
still requires replay equipment and electricity. Verbal
teaching and handing down of knowledge is limited to
those who would have contact with the transmitter or
someone who could interpret written work. Writing is
still the most available and most universal of all forms
of recording and transmitting knowledge. It stands un-
challenged as mankind’s primary technology of knowl-
edge transfer down through the ages and to all cultures
and languages of the world.
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4.3 Situated knowledge

Situated knowledge is knowledge specific to a particular
situation. It is a term coined by Donna Haraway as an
extension of the feminist approaches of “successor sci-
ence” suggested by Sandra Harding, one which “offers a
more adequate, richer, better account of a world, in or-
der to live in it well and in critical, reflexive relation to
our own as well as others’ practices of domination and the
unequal parts of privilege and oppression that makes up
all positions.”!!% This situation partially transforms sci-
ence into a narrative, which Arturo Escobar explains as,
“neither fictions nor supposed facts.” This narrative of sit-
uation is historical textures woven of fact and fiction, and
as Escobar explains further, “even the most neutral sci-
entific domains are narratives in this sense,” insisting that
rather than a purpose dismissing science as a trivial mat-
ter of contingency, “it is to treat (this narrative) in the
most serious way, without succumbing to its mystifica-
tion as 'the truth' or to the ironic skepticism common to
many critiques.”!!]

Haraway’s argument stems from the limitations of the
human perception, as well as the overemphasis of the
sense of vision in science. According to Haraway, vision
in science has been, “used to signify a leap out of the
marked body and into a conquering gaze from nowhere.”
This is the “gaze that mythically inscribes all the marked
bodies, that makes the unmarked category claim the
power to see and not be seen, to represent while escap-
ing representation.”!%! This causes a limitation of views
in the position of science itself as a potential player
in the creation of knowledge, resulting in a position of
“modest witness”. This is what Haraway terms a “god
trick”, or the aforementioned representation while escap-
ing representation.!'?! In order to avoid this, “Haraway
perpetuates a tradition of thought which emphasizes the
importance of the subject in terms of both ethical and

political accountability”.[%]

Some methods of generating knowledge, such as trial and
error, or learning from experience, tend to create highly
situational knowledge. One of the main attributes of the
scientific method is that the theories it generates are much
less situational than knowledge gained by other meth-
ods. Situational knowledge is often embedded in lan-
guage, culture, or traditions. This integration of situa-
tional knowledge is an allusion to the community, and its
attempts at collecting subjective perspectives into an em-
bodiment “of views from somewhere.” 1!

Knowledge generated through experience is called
knowledge “a posteriori”, meaning afterwards. The pure
existence of a term like “a posteriori” means this also has
a counterpart. In this case, that is knowledge “a priori”,
meaning before. The knowledge prior to any experience
means that there are certain “assumptions” that one takes
for granted. For example, if you are being told about a
chair, it is clear to you that the chair is in space, that it is
3D. This knowledge is not knowledge that one can “for-
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get”, even someone suffering from amnesia experiences
the world in 3D.

Even though Haraway’s arguments are largely based on
feminist studies, !9 this idea of different worlds, as well
as the skeptic stance of situated knowledge is present in
the main arguments of post-structuralism. Fundamen-
tally, both argue the contingency of knowledge on the
presence of history; power, and geography, as well as
the rejection of universal rules or laws or elementary
structures; and the idea of power as an inherited trait of
objectification.['4

4.4 Partial knowledge

One discipline of epistemology focuses on partial knowl-
edge. In most cases, it is not possible to understand an
information domain exhaustively; our knowledge is al-
ways incomplete or partial. Most real problems have to
be solved by taking advantage of a partial understanding
of the problem context and problem data, unlike the typ-
ical math problems one might solve at school, where all
data is given and one is given a complete understanding
of formulas necessary to solve them.

This idea is also present in the concept of bounded ra-
tionality which assumes that in real life situations people
often have a limited amount of information and make de-
cisions accordingly.

Intuition is the ability to acquire partial knowledge with-
out inference or the use of reason.!'>! An individual may
“know” about a situation and be unable to explain the pro-
cess that led to their knowledge.

4.5 Scientific knowledge

The development of the scientific method has made a sig-
nificant contribution to how knowledge of the physical
world and its phenomena is acquired.'®! To be termed
scientific, a method of inquiry must be based on gathering
observable and measurable evidence subject to specific
principles of reasoning and experimentation.!'”! The sci-
entific method consists of the collection of data through
observation and experimentation, and the formulation
and testing of hypotheses.!'8! Science, and the nature
of scientific knowledge have also become the subject of
Philosophy. As science itself has developed, scientific
knowledge now includes a broader usage!'”! in the soft
sciences such as biology and the social sciences — dis-
cussed elsewhere as meta-epistemology, or genetic epis-
temology, and to some extent related to "theory of cogni-
tive development". Note that "epistemology" is the study
of knowledge and how it is acquired. Science is “the pro-
cess used everyday to logically complete thoughts through
inference of facts determined by calculated experiments.”
Sir Francis Bacon was critical in the historical develop-
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FRANCIS BACON

From a painting

Sir Francis Bacon, "Knowledge is Power"

ment of the scientific method; his works established and
popularized an inductive methodology for scientific in-
quiry. His famous aphorism, "knowledge is power", is
found in the Meditations Sacrae (1597).[21

Until recent times, at least in the Western tradition, it was
simply taken for granted that knowledge was something
possessed only by humans — and probably adult humans
at that. Sometimes the notion might stretch to (ii) Society-
as-such, as in (e.g.) “the knowledge possessed by the
Coptic culture” (as opposed to its individual members),
but that was not assured either. Nor was it usual to con-
sider unconscious knowledge in any systematic way until
this approach was popularized by Freud.!?!!

Other biological domains where “knowledge” might be
said to reside, include: (iii) the immune system, and
(iv) in the DNA of the genetic code. See the list of
four “epistemological domains": Popper, (1975);1??! and
Traill (2008:1>3! Table S, page 31)—also references by
both to Niels Jerne.

Such considerations seem to call for a separate definition
of “knowledge” to cover the biological systems. For bi-
ologists, knowledge must be usefully available to the sys-
tem, though that system need not be conscious. Thus the
criteria seem to be:
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e The system should apparently be dynamic and self-
organizing (unlike a mere book on its own).

e The knowledge must constitute some sort of repre-
sentation of “the outside world”,!**! or ways of deal-
ing with it (directly or indirectly).

e Some way must exist for the system to access this
information quickly enough for it to be useful.

Scientific knowledge may not involve a claim to certainty,
maintaining skepticism means that a scientist will never
be absolutely certain when they are correct and when they
are not. Itis thus an irony of proper scientific method that
one must doubt even when correct, in the hopes that this
practice will lead to greater convergence on the truth in
general >

4.6 Religious meaning of knowl-
edge

In many expressions of Christianity, such as Catholicism
and Anglicanism, knowledge is one of the seven gifts of
the Holy Spirit.2¢!

The Old Testament's tree of the knowledge of good and
evil contained the knowledge that separated Man from
God: “And the LORD God said, Behold, the man is be-
come as one of us, to know good and evil...” (Genesis
3:22)

In Gnosticism, divine knowledge or gnosis is hoped to be
attained.

aﬁ:a‘r 7T (Vidya Daan) i.e. knowledge sharing is
a major part of Daan, a tenet of all Dharmic Reli-
gions.[*”] Hindu Scriptures present two kinds of knowl-
edge, Paroksh Gyan and Prataksh Gyan. Paroksh Gyan
(also spelled Paroksha-Jnana) is secondhand knowledge:
knowledge obtained from books, hearsay, etc. Prataksh
Gyan (also spelled Prataksha-Jnana) is the knowledge
borne of direct experience, i.e., knowledge that one dis-
covers for oneself.[*® Jnana yoga (“path of knowledge”)
is one of three main types of yoga expounded by Krishna
in the Bhagavad Gita. (It is compared and contrasted with
Bhakti Yoga and Karma yoga.)

In Islam, knowledge (Arabic: ¢ ¢, ilm) is given great
significance. “The Knowing” (al- ‘Alim) is one of the 99
names reflecting distinct attributes of God. The Qur'an
asserts that knowledge comes from God (2:239) and
various hadith encourage the acquisition of knowledge.
Muhammad is reported to have said “Seek knowledge
from the cradle to the grave” and “Verily the men of
knowledge are the inheritors of the prophets”. Islamic
scholars, theologians and jurists are often given the title
alim, meaning “knowledgeble”.

In Jewish tradition, knowledge (Hebrew: nY7 da'ath)
is considered one of the most valuable traits a person
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can acquire. Observant Jews recite three times a day
in the Amidah “Favor us with knowledge, understand-
ing and discretion that come from you. Exalted are
you, Existent-One, the gracious giver of knowledge.” The
Tanakh states, “A wise man gains power, and a man of
knowledge maintains power”, and “knowledge is chosen
above gold”.

4.6.1 As a measure of religiosity (in sociol-
ogy of religion)

According to the sociologist Mervin Verbit, knowledge
may be understood as one of the key components of reli-
giosity. Religious knowledge itself may be broken down
into four dimensions:

e content
e frequency
e intensity

e centrality

The content of one’s religious knowledge may vary from
person to person, as will the degree to which it may oc-
cupy the person’s mind (frequency), the intensity of the
knowledge, and the centrality of the information (in that
religious tradition, or to that individual).[>?1391B31]

4.7 See also

e Outline of knowledge — guide to the subject of
knowledge presented as a tree structured list of its
subtopics.

e Analytic-synthetic distinction
e Epistemic modal logic

e Inductive inference

o Inductive probability

o Intelligence

e Metaknowledge

e Philosophical skepticism

e Society for the Diffusion of Useful Knowledge
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Chapter 5

Confirmation bias

Confirmation bias, also called confirmatory bias or
myside bias,N°® !l is the tendency to search for, inter-
pret, favor, and recall information in a way that con-
firms one’s preexisting beliefs or hypotheses, while giv-
ing disproportionately less consideration to alternative
possibilities.[!! It is a type of cognitive bias and a system-
atic error of inductive reasoning. People display this bias
when they gather or remember information selectively,
or when they interpret it in a biased way. The effect is
stronger for emotionally charged issues and for deeply
entrenched beliefs. People also tend to interpret ambigu-
ous evidence as supporting their existing position. Biased
search, interpretation and memory have been invoked to
explain attitude polarization (when a disagreement be-
comes more extreme even though the different parties
are exposed to the same evidence), belief perseverance
(when beliefs persist after the evidence for them is shown
to be false), the irrational primacy effect (a greater re-
liance on information encountered early in a series) and
illusory correlation (when people falsely perceive an as-
sociation between two events or situations).

A series of experiments in the 1960s suggested that peo-
ple are biased toward confirming their existing beliefs.
Later work re-interpreted these results as a tendency to
test ideas in a one-sided way, focusing on one possibility
and ignoring alternatives. In certain situations, this ten-
dency can bias people’s conclusions. Explanations for the
observed biases include wishful thinking and the limited
human capacity to process information. Another expla-
nation is that people show confirmation bias because they
are weighing up the costs of being wrong, rather than in-
vestigating in a neutral, scientific way.

Confirmation biases contribute to overconfidence in per-
sonal beliefs and can maintain or strengthen beliefs in the
face of contrary evidence. Poor decisions due to these
biases have been found in political and organizational
contexts.[?1[31Note 2]

5.1 Types

Confirmation biases are effects in information process-
ing. They differ from what is sometimes called the be-
havioral confirmation effect, commonly known as self-

fulfilling prophecy, in which a person’s expectations in-
fluence their own behavior, bringing about the expected
result.¥]

Some psychologists restrict the term confirmation bias to
selective collection of evidence that supports what one
already believes while ignoring or rejecting evidence that
supports a different conclusion. Other psychologists ap-
ply the term more broadly to the tendency to preserve
one’s existing beliefs when searching for evidence, inter-
preting it, or recalling it from memory.3/Note 3]

5.1.1 Biased search for information

Experiments have found repeatedly that people tend to
test hypotheses in a one-sided way, by searching for
evidence consistent with their current hypothesis.[!18]
Rather than searching through all the relevant evidence,
they phrase questions to receive an affirmative answer
that supports their theory.[’! They look for the conse-
quences that they would expect if their hypothesis were
true, rather than what would happen if they were false.!
For example, someone using yes/no questions to find a
number he or she suspects to be the number 3 might ask,
“Is it an odd number?" People prefer this type of question,
called a “positive test”, even when a negative test such
as “Is it an even number?" would yield exactly the same
information.['” However, this does not mean that peo-
ple seek tests that guarantee a positive answer. In stud-
ies where subjects could select either such pseudo-tests
or genuinely diagnostic ones, they favored the genuinely
diagnostic./ 111121

The preference for positive tests in itself is not a bias,
since positive tests can be highly informative.'3! How-
ever, in combination with other effects, this strategy can
confirm existing beliefs or assumptions, independently of
whether they are true.l'* In real-world situations, evi-
dence is often complex and mixed. For example, var-
ious contradictory ideas about someone could each be
supported by concentrating on one aspect of his or her
behavior.!®! Thus any search for evidence in favor of a
hypothesis is likely to succeed.!'*! One illustration of this
is the way the phrasing of a question can significantly
change the answer.®! For example, people who are asked,
“Are you happy with your social life?" report greater sat-
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Confirmation bias has been described as an internal "yes man”,
echoing back a person’s beliefs like Charles Dickens' character
Uriah Heep.[!

isfaction than those asked, “Are you unhappy with your
social life?"!1!

Even a small change in a question’s wording can affect
how people search through available information, and
hence the conclusions they reach. This was shown using a
fictional child custody case.!'®! Participants read that Par-
ent A was moderately suitable to be the guardian in multi-
ple ways. Parent B had a mix of salient positive and nega-
tive qualities: a close relationship with the child but a job
that would take him or her away for long periods of time.
When asked, “Which parent should have custody of the
child?" the majority of participants chose Parent B, look-
ing mainly for positive attributes. However, when asked,
“Which parent should be denied custody of the child?"
they looked for negative attributes and the majority an-
swered that Parent B should be denied custody, implying
that Parent A should have custody.!'%!

Similar studies have demonstrated how people engage in
a biased search for information, but also that this phe-
nomenon may be limited by a preference for genuine di-
agnostic tests. In an initial experiment, participants rated
another person on the introversion—extroversion person-
ality dimension on the basis of an interview. They chose
the interview questions from a given list. When the in-

CHAPTER 5. CONFIRMATION BIAS

terviewee was introduced as an introvert, the partici-
pants chose questions that presumed introversion, such
as, “What do you find unpleasant about noisy parties?"
When the interviewee was described as extroverted, al-
most all the questions presumed extroversion, such as,
“What would you do to liven up a dull party?" These
loaded questions gave the interviewees little or no op-
portunity to falsify the hypothesis about them.!'”! A later
version of the experiment gave the participants less pre-
sumptive questions to choose from, such as, “Do you shy
away from social interactions?"!'8) Participants preferred
to ask these more diagnostic questions, showing only a
weak bias towards positive tests. This pattern, of a main
preference for diagnostic tests and a weaker preference
for positive tests, has been replicated in other studies.!'®!

Personality traits influence and interact with biased search
processes.!'”! Individuals vary in their abilities to defend
their attitudes from external attacks in relation to selective
exposure. Selective exposure occurs when individuals
search for information that is consistent, rather than in-
consistent, with their personal beliefs.[>°! An experiment
examined the extent to which individuals could refute ar-
guments that contradicted their personal beliefs.!'! Peo-
ple with high confidence levels more readily seek out
contradictory information to their personal position to
form an argument. Individuals with low confidence lev-
els do not seek out contradictory information and prefer
information that supports their personal position. Peo-
ple generate and evaluate evidence in arguments that are
biased towards their own beliefs and opinions.”!! Height-
ened confidence levels decrease preference for informa-
tion that supports individuals’ personal beliefs.

Another experiment gave participants a complex rule-
discovery task that involved moving objects simulated by
a computer.!??! Objects on the computer screen followed
specific laws, which the participants had to figure out. So,
participants could “fire” objects across the screen to test
their hypotheses. Despite making many attempts over a
ten-hour session, none of the participants figured out the
rules of the system. They typically attempted to confirm
rather than falsify their hypotheses, and were reluctant
to consider alternatives. Even after seeing objective ev-
idence that refuted their working hypotheses, they fre-
quently continued doing the same tests. Some of the par-
ticipants were taught proper hypothesis-testing, but these
instructions had almost no effect.!?!

5.1.2 Biased interpretation

Smart people believe weird things because they are skilled
at defending beliefs they arrived at for non-smart reasons.

—Michael Shermer!??!

Confirmation biases are not limited to the collection of
evidence. Even if two individuals have the same infor-
mation, the way they interpret it can be biased.
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5.1. TYPES

A team at Stanford University conducted an experiment
involving participants who felt strongly about capital pun-
ishment, with half in favor and half against it.”>#!1>3] Each
participant read descriptions of two studies: a compar-
ison of U.S. states with and without the death penalty,
and a comparison of murder rates in a state before and
after the introduction of the death penalty. After read-
ing a quick description of each study, the participants
were asked whether their opinions had changed. Then,
they read a more detailed account of each study’s pro-
cedure and had to rate whether the research was well-
conducted and convincing.[**! In fact, the studies were
fictional. Half the participants were told that one kind
of study supported the deterrent effect and the other un-
dermined it, while for other participants the conclusions
were swapped.241(23]

The participants, whether supporters or opponents, re-
ported shifting their attitudes slightly in the direction of
the first study they read. Once they read the more de-
tailed descriptions of the two studies, they almost all re-
turned to their original belief regardless of the evidence
provided, pointing to details that supported their view-
point and disregarding anything contrary. Participants
described studies supporting their pre-existing view as su-
perior to those that contradicted it, in detailed and spe-
cific ways.?*!126] Writing about a study that seemed to un-
dermine the deterrence effect, a death penalty proponent
wrote, “The research didn't cover a long enough period of
time”, while an opponent’s comment on the same study
said, “No strong evidence to contradict the researchers
has been presented”.!>*! The results illustrated that peo-
ple set higher standards of evidence for hypotheses that
go against their current expectations. This effect, known
as “disconfirmation bias”, has been supported by other
experiments.’!

An MRI scanner allowed researchers to examine how the human
brain deals with unwelcome information.

Another study of biased interpretation occurred during
the 2004 U.S. presidential election and involved partici-
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pants who reported having strong feelings about the can-
didates. They were shown apparently contradictory pairs
of statements, either from Republican candidate George
W. Bush, Democratic candidate John Kerry or a politi-
cally neutral public figure. They were also given further
statements that made the apparent contradiction seem
reasonable. From these three pieces of information, they
had to decide whether or not each individual’s statements
were inconsistent.!?811948 There were strong differences
in these evaluations, with participants much more likely
to interpret statements from the candidate they opposed
as contradictory. 2811951

In this experiment, the participants made their judgments
while in a magnetic resonance imaging (MRI) scanner
which monitored their brain activity. As participants
evaluated contradictory statements by their favored can-
didate, emotional centers of their brains were aroused.
This did not happen with the statements by the other fig-
ures. The experimenters inferred that the different re-
sponses to the statements were not due to passive rea-
soning errors. Instead, the participants were actively
reducing the cognitive dissonance induced by reading
about their favored candidate’s irrational or hypocritical
behavior. 2811936

Biases in belief interpretation are persistent, regardless
of intelligence level. Participants in an experiment took
the SAT test (a college admissions test used in the United
States) to assess their intelligence levels. They then read
information regarding safety concerns for vehicles, and
the experimenters manipulated the national origin of the
car. American participants provided their opinion if the
car should be banned on a six-point scale, where one in-
dicated “definitely yes” and six indicated “definitely no.”
Participants firstly evaluated if they would allow a dan-
gerous German car on American streets and a danger-
ous American car on German streets. Participants be-
lieved that the dangerous German car on American streets
should be banned more quickly than the dangerous Amer-
ican car on German streets. There was no difference
among intelligence levels at the rate participants would
ban a car.?!!

Biased interpretation is not restricted to emotionally sig-
nificant topics. In another experiment, participants were
told a story about a theft. They had to rate the evidential
importance of statements arguing either for or against a
particular character being responsible. When they hy-
pothesized that character’s guilt, they rated statements
supporting that hypothesis as more important than con-
flicting statements.*!

5.1.3 Biased memory

Even if people gather and interpret evidence in a neu-
tral manner, they may still remember it selectively to
reinforce their expectations. This effect is called “se-
lective recall”, “confirmatory memory” or “access-biased
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memory”.[*% Psychological theories differ in their pre-
dictions about selective recall. Schema theory predicts
that information matching prior expectations will be more
easily stored and recalled than information that does not
match.®!! Some alternative approaches say that surpris-
ing information stands out and so is memorable."*!! Pre-
dictions from both these theories have been confirmed in
different experimental contexts, with no theory winning
outright.13!

In one study, participants read a profile of a woman
which described a mix of introverted and extroverted
behaviors.**! They later had to recall examples of her in-
troversion and extroversion. One group was told this was
to assess the woman for a job as a librarian, while a sec-
ond group were told it was for a job in real estate sales.
There was a significant difference between what these
two groups recalled, with the “librarian” group recalling
more examples of introversion and the “sales” groups re-
calling more extroverted behavior.[*3l A selective mem-
ory effect has also been shown in experiments that ma-
nipulate the desirability of personality types.!*!1** In one
of these, a group of participants were shown evidence
that extroverted people are more successful than intro-
verts. Another group were told the opposite. In a sub-
sequent, apparently unrelated, study, they were asked to
recall events from their lives in which they had been either
introverted or extroverted. Each group of participants
provided more memories connecting themselves with the
more desirable personality type, and recalled those mem-
ories more quickly.>!

Changes in emotional states can also influence memory
recall.’9137] Participants rated how they felt when they
had first learned that O.J. Simpson had been acquitted of
murder charges.[**! They described their emotional re-
actions and confidence regarding the verdict one week,
two months, and one year after the trial. Results indi-
cated that participants’ assessments for Simpson’s guilt
changed over time. The more that participants’ opinion
of the verdict had changed, the less stable were the par-
ticipant’s memories regarding their initial emotional reac-
tions. When participants recalled their initial emotional
reactions two months and a year later, past appraisals
closely resembled current appraisals of emotion. Peo-
ple demonstrate sizable myside bias when discussing their
opinions on controversial topics.!*!! Memory recall and
construction of experiences undergo revision in relation
to corresponding emotional states.

Myside bias has been shown to influence the accuracy of
memory recall.?’! In an experiment, widows and wid-
owers rated the intensity of their experienced grief six
months and five years after the deaths of their spouses.
Participants noted a higher experience of grief at six
months rather than at five years. Yet, when the partic-
ipants were asked after five years how they had felt six
months after the death of their significant other, the in-
tensity of grief participants recalled was highly correlated
with their current level of grief. Individuals appear to
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utilize their current emotional states to analyze how they
must have felt when experiencing past events.*®! Emo-
tional memories are reconstructed by current emotional
states.

One study showed how selective memory can maintain
belief in extrasensory perception (ESP).13¥] Believers and
disbelievers were each shown descriptions of ESP exper-
iments. Half of each group were told that the experimen-
tal results supported the existence of ESP, while the oth-
ers were told they did not. In a subsequent test, partici-
pants recalled the material accurately, apart from believ-
ers who had read the non-supportive evidence. This group
remembered significantly less information and some of
them incorrectly remembered the results as supporting
ESP.38!

5.2 Related effects

5.2.1 Polarization of opinion

Main article: Attitude polarization

When people with opposing views interpret new infor-
mation in a biased way, their views can move even further
apart. This is called “attitude polarization”.!*”! The effect
was demonstrated by an experiment that involved draw-
ing a series of red and black balls from one of two con-
cealed “bingo baskets”. Participants knew that one basket
contained 60% black and 40% red balls; the other, 40%
black and 60% red. The experimenters looked at what
happened when balls of alternating color were drawn in
turn, a sequence that does not favor either basket. After
each ball was drawn, participants in one group were asked
to state out loud their judgments of the probability that
the balls were being drawn from one or the other basket.
These participants tended to grow more confident with
each successive draw—whether they initially thought the
basket with 60% black balls or the one with 60% red balls
was the more likely source, their estimate of the probabil-
ity increased. Another group of participants were asked
to state probability estimates only at the end of a sequence
of drawn balls, rather than after each ball. They did not
show the polarization effect, suggesting that it does not
necessarily occur when people simply hold opposing po-
sitions, but rather when they openly commit to them.*!

A less abstract study was the Stanford biased interpre-
tation experiment in which participants with strong opin-
ions about the death penalty read about mixed experimen-
tal evidence. Twenty-three percent of the participants re-
ported that their views had become more extreme, and
this self-reported shift correlated strongly with their ini-
tial attitudes.[>¥! In later experiments, participants also re-
ported their opinions becoming more extreme in response
to ambiguous information. However, comparisons of
their attitudes before and after the new evidence showed
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no significant change, suggesting that the self-reported
changes might not be real.?’'3141] Based on these ex-
periments, Deanna Kuhn and Joseph Lao concluded that
polarization is a real phenomenon but far from inevitable,
only happening in a small minority of cases. They found
that it was prompted not only by considering mixed evi-
dence, but by merely thinking about the topic.>”!

Charles Taber and Milton Lodge argued that the Stan-
ford team’s result had been hard to replicate because the
arguments used in later experiments were too abstract or
confusing to evoke an emotional response. The Taber and
Lodge study used the emotionally charged topics of gun
control and affirmative action.!””! They measured the atti-
tudes of their participants towards these issues before and
after reading arguments on each side of the debate. Two
groups of participants showed attitude polarization: those
with strong prior opinions and those who were politically
knowledgeable. In part of this study, participants chose
which information sources to read, from a list prepared
by the experimenters. For example, they could read the
National Rifle Association's and the Brady Anti-Handgun
Coalition's arguments on gun control. Even when in-
structed to be even-handed, participants were more likely
to read arguments that supported their existing attitudes
than arguments that did not. This biased search for infor-
mation correlated well with the polarization effect./?’!

The backfire effect is a name for the finding that, given
evidence against their beliefs, people can reject the evi-
dence and believe even more strongly.!*?1(43] The phrase
was first coined by Brendan Nyhan and Jason Reifler.[**!

5.2.2 Persistence of discredited beliefs

Main article: Belief perseverance

[Bleliefs can survive potent logical or empirical chal-
lenges. They can survive and even be bolstered by evi-
dence that most uncommitted observers would agree log-
ically demands some weakening of such beliefs. They can
even survive the total destruction of their original eviden-
tial bases.

—Lee Ross and Craig Anderson!*!

Confirmation biases can be used to explain why some
beliefs persist when the initial evidence for them is
removed.!*®! This belief perseverance effect has been
shown by a series of experiments using what is called the
“debriefing paradigm": participants read fake evidence
for a hypothesis, their attitude change is measured, then
the fakery is exposed in detail. Their attitudes are then
measured once more to see if their belief returns to its
previous level.[+*]

A common finding is that at least some of the initial belief
remains even after a full debriefing.[*’! In one experiment,
participants had to distinguish between real and fake sui-
cide notes. The feedback was random: some were told

21

they had done well while others were told they had per-
formed badly. Even after being fully debriefed, partic-
ipants were still influenced by the feedback. They still
thought they were better or worse than average at that
kind of task, depending on what they had initially been
told.[*8!

In another study, participants read job performance rat-
ings of two firefighters, along with their responses to a
risk aversion test.*! This fictional data was arranged to
show either a negative or positive association: some par-
ticipants were told that a risk-taking firefighter did bet-
ter, while others were told they did less well than a risk-
averse colleague./*”! Even if these two case studies were
true, they would have been scientifically poor evidence
for a conclusion about firefighters in general. However,
the participants found them subjectively persuasive.”!
When the case studies were shown to be fictional, partic-
ipants’ belief in a link diminished, but around half of the
original effect remained.!*>! Follow-up interviews estab-
lished that the participants had understood the debriefing
and taken it seriously. Participants seemed to trust the
debriefing, but regarded the discredited information as
irrelevant to their personal belief.[*!

The continued influence effect is the tendency to believe
previously learned misinformation even after it has been
corrected. Misinformation can still influence inferences
one generates after a correction has occurred.>!

5.2.3 Preference for early information

Experiments have shown that information is weighted
more strongly when it appears early in a series, even when
the order is unimportant. For example, people form a
more positive impression of someone described as “in-
telligent, industrious, impulsive, critical, stubborn, envi-
ous” than when they are given the same words in reverse
order.!! This irrational primacy effect is independent of
the primacy effect in memory in which the earlier items
in a series leave a stronger memory trace.>!! Biased inter-
pretation offers an explanation for this effect: seeing the
initial evidence, people form a working hypothesis that
affects how they interpret the rest of the information.[*¢!

One demonstration of irrational primacy used colored
chips supposedly drawn from two urns. Participants were
told the color distributions of the urns, and had to esti-
mate the probability of a chip being drawn from one of
them.!! In fact, the colors appeared in a pre-arranged
order. The first thirty draws favored one urn and the next
thirty favored the other.[*! The series as a whole was neu-
tral, so rationally, the two urns were equally likely. How-
ever, after sixty draws, participants favored the urn sug-
gested by the initial thirty.[>"]

Another experiment involved a slide show of a single ob-
ject, seen as just a blur at first and in slightly better fo-
cus with each succeeding slide.!! After each slide, par-
ticipants had to state their best guess of what the object
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was. Participants whose early guesses were wrong per-
sisted with those guesses, even when the picture was suf-
ficiently in focus that the object was readily recognizable
to other people.*°!

5.2.4 Illusory association between events

Main article: Illusory correlation

Ilusory correlation is the tendency to see non-existent
correlations in a set of data.l’?! This tendency was first
demonstrated in a series of experiments in the late
1960s.°% In one experiment, participants read a set
of psychiatric case studies, including responses to the
Rorschach inkblot test. The participants reported that
the homosexual men in the set were more likely to report
seeing buttocks, anuses or sexually ambiguous figures in
the inkblots. In fact the fictional case studies had been
constructed so that the homosexual men were no more
likely to report this imagery or, in one version of the ex-
periment, were less likely to report it than heterosexual
men.?! In a survey, a group of experienced psychoana-
lysts reported the same set of illusory associations with
homosexuality.!>?153]

Another study recorded the symptoms experienced by
arthritic patients, along with weather conditions over a
15-month period. Nearly all the patients reported that
their pains were correlated with weather conditions, al-
though the real correlation was zero.!>*l

This effect is a kind of biased interpretation, in that ob-
jectively neutral or unfavorable evidence is interpreted
to support existing beliefs. It is also related to biases in
hypothesis-testing behavior.l>> In judging whether two
events, such as illness and bad weather, are correlated,
people rely heavily on the number of positive-positive
cases: in this example, instances of both pain and bad
weather. They pay relatively little attention to the other
kinds of observation (of no pain and/or good weather).%%!
This parallels the reliance on positive tests in hypothe-
sis testing.[>3 It may also reflect selective recall, in that
people may have a sense that two events are correlated
because it is easier to recall times when they happened
together.>!

5.3 Individual differences

Myside bias was once believed to be associated with
greater intelligence; however, studies have shown that
myside bias can be more influenced by ability to ratio-
nally think as opposed to amount of intelligence.>’! My-
side bias can cause an inability to effectively and logi-
cally evaluate the opposite side of an argument. Stud-
ies have stated that myside bias is an absence of “active
open-mindedness,” meaning the active search for why an
initial idea may be wrong.’® Typically, myside bias is
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operationalized in empirical studies as the quantity of ev-
idence used in support of their side in comparison to the
opposite side.>’!

A study has found individual differences in myside bias.
This study investigates individual differences that are ac-
quired through learning in a cultural context and are mu-
table. The researcher found important individual differ-
ence in argumentation. Studies have suggested that in-
dividual differences such as deductive reasoning ability,
ability to overcome belief bias, epistemological under-
standing, and thinking disposition are significant predic-
tors of the reasoning and generating arguments, counter-
arguments, and rebuttals.[°01(611162]

A study by Christopher Wolfe and Anne Britt also inves-
tigated how participants’ views of “what makes a good
argument?" can be a source of myside bias that influence
the way a person formulates his own arguments.>°! The
study investigated individual differences of argumenta-
tion schema and asked participants to write essays. The
participants were randomly assigned to write essays either
for or against their preferred side of an argument and were
given research instructions that took either a balanced
or an unrestricted approach. The balanced-research in-
structions directed participants to create a “balanced”
argument, i.e., that included both pros and cons; the
unrestricted-research instructions included nothing on
how to create the argument.[>"!

Overall, the results revealed that the balanced-research
instructions significantly increased the incidence of op-
posing information in arguments. These data also reveal
that personal belief is not a source of myside bias; how-
ever, that those participants, who believe that a good ar-
gument is one that is based on facts, are more likely to ex-
hibit myside bias than other participants. This evidence is
consistent with the claims proposed in Baron’s article—
that people’s opinions about what makes good thinking
can influence how arguments are generated.”>”!

5.4 History

5.4.1 Informal observation

Before psychological research on confirmation bias, the
phenomenon had been observed anecdotally throughout
history. Beginning with the Greek historian Thucydides
(c. 460 BC —c. 395 BC), who wrote of misguided trea-
son in The Peloponnesian War; "... for it is a habit of
mankind to entrust to careless hope what they long for,
and to use sovereign reason to thrust aside what they do
not fancy.”® Ttalian poet Dante Alighieri (1265-1321),
noted it in his famous work, the Divine Comedy, in which
St. Thomas Aquinas cautions Dante upon meeting in Par-
adise, “opinion—hasty—often can incline to the wrong
side, and then affection for one’s own opinion binds,
confines the mind.”®*! English philosopher and scientist
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HISTORY

Francis Bacon

Francis Bacon (1561-1626),/%! in the Novum Organum
noted that biased assessment of evidence drove “all su-
perstitions, whether in astrology, dreams, omens, divine
judgments or the like”.[%*! He wrote:

The human understanding when it has once
adopted an opinion ... draws all things else to
support and agree with it. And though there
be a greater number and weight of instances to
be found on the other side, yet these it either
neglects or despises, or else by some distinction
sets aside or rejects|.]'%°!

In his essay (1897) "What Is Art?", Russian novelist Leo
Tolstoy wrote,

I know that most men—not only those con-
sidered clever, but even those who are very
clever, and capable of understanding most dif-
ficult scientific, mathematical, or philosophic
problems—can very seldom discern even the
simplest and most obvious truth if it be such
as to oblige them to admit the falsity of
conclusions they have formed, perhaps with
much difficulty—conclusions of which they are
proud, which they have taught to others, and on
which they have built their lives.!®”!

5.4.2 Wason’s research on hypothesis-
testing

The term “confirmation bias” was coined by English psy-
chologist Peter Wason.[®®! For an experiment published
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in 1960, he challenged participants to identify a rule ap-
plying to triples of numbers. At the outset, they were told
that (2,4,6) fits the rule. Participants could generate their
own triples and the experimenter told them whether or
not each triple conformed to the rule.[%?1170]

While the actual rule was simply “any ascending se-
quence”, the participants had a great deal of difficulty in
finding it, often announcing rules that were far more spe-
cific, such as “the middle number is the average of the first
and last”.[%! The participants seemed to test only positive
examples—triples that obeyed their hypothesized rule.
For example, if they thought the rule was, “Each num-
ber is two greater than its predecessor”, they would offer
a triple that fit this rule, such as (11,13,15) rather than a
triple that violates it, such as (1 1,12,19).171

Wason accepted falsificationism, according to which a
scientific test of a hypothesis is a serious attempt to falsify
it. He interpreted his results as showing a preference for
confirmation over falsification, hence the term “confirma-
tion bias”.Note 411721 Wason also used confirmation bias to
explain the results of his selection task experiment.”*! In
this task, participants are given partial information about
a set of objects, and have to specify what further informa-
tion they would need to tell whether or not a conditional
rule (“If A, then B”) applies. It has been found repeatedly
that people perform badly on various forms of this test,
in most cases ignoring information that could potentially
refute the rule.[7+173]

5.4.3 Klayman and Ha’s critique

A 1987 paper by Joshua Klayman and Young-Won
Ha argued that the Wason experiments had not ac-
tually demonstrated a bias towards confirmation. In-
stead, Klayman and Ha interpreted the results in terms
of a tendency to make tests that are consistent with
the working hypothesis.”’®! They called this the “posi-
tive test strategy”.®! This strategy is an example of a
heuristic: a reasoning shortcut that is imperfect but easy
to compute.’”! Klayman and Ha used Bayesian probabil-
ity and information theory as their standard of hypothesis-
testing, rather than the falsificationism used by Wason.
According to these ideas, each answer to a question yields
a different amount of information, which depends on the
person’s prior beliefs. Thus a scientific test of a hypoth-
esis is one that is expected to produce the most infor-
mation. Since the information content depends on initial
probabilities, a positive test can either be highly informa-
tive or uninformative. Klayman and Ha argued that when
people think about realistic problems, they are looking
for a specific answer with a small initial probability. In
this case, positive tests are usually more informative than
negative tests.['*! However, in Wason’s rule discovery
task the answer—three numbers in ascending order—is
very broad, so positive tests are unlikely to yield infor-
mative answers. Klayman and Ha supported their anal-
ysis by citing an experiment that used the labels “DAX”
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and “MED” in place of “fits the rule” and “doesn't fit the
rule”. This avoided implying that the aim was to find a
low-probability rule. Participants had much more suc-
cess with this version of the experiment.!’8!17%]

In light of this and other critiques, the focus of research
moved away from confirmation versus falsification to ex-
amine whether people test hypotheses in an informa-
tive way, or an uninformative but positive way. The
search for “true” confirmation bias led psychologists to
look at a wider range of effects in how people process
information. (8"

5.5 Explanations

Confirmation bias is often described as a result of au-
tomatic, unintentional strategies rather than deliberate
deception."*1811 According to Robert Maccoun, most
biased evidence processing occurs through a combina-
tion of both “cold” (cognitive) and “hot” (motivated)
mechanisms.3?!

Cognitive explanations for confirmation bias are based on
limitations in people’s ability to handle complex tasks,
and the shortcuts, called heuristics, that they use.®3 For
example, people may judge the reliability of evidence by
using the availability heuristic—i.e., how readily a partic-
ular idea comes to mind.[®* It is also possible that people
can only focus on one thought at a time, so find it diffi-
cult to test alternative hypotheses in parallel.!’®>! Another
heuristic is the positive test strategy identified by Klay-
man and Ha, in which people test a hypothesis by exam-
ining cases where they expect a property or event to oc-
cur. This heuristic avoids the difficult or impossible task
of working out how diagnostic each possible question will
be. However, it is not universally reliable, so people can
overlook challenges to their existing beliefs.[!31[8¢]

Motivational explanations involve an effect of desire
on belief, sometimes called "wishful thinking".[87][88]
It is known that people prefer pleasant thoughts over
unpleasant ones in a number of ways: this is called
the "Pollyanna principle".!® Applied to arguments or
sources of evidence, this could explain why desired con-
clusions are more likely to be believed true.’®”! According
to experiments that manipulate the desirability of the con-
clusion, people demand a high standard of evidence for
unpalatable ideas and a low standard for preferred ideas.
In other words, they ask, “Can I believe this?" for some
suggestions and, “Must I believe this?" for others.[**1°!]
Although consistency is a desirable feature of attitudes, an
excessive drive for consistency is another potential source
of bias because it may prevent people from neutrally eval-
uating new, surprising information.'®”!" Social psycholo-
gist Ziva Kunda combines the cognitive and motivational
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theories, arguing that motivation creates the bias, but cog-
nitive factors determine the size of the effect.[*?!

Explanations in terms of cost-benefit analysis assume that
people do not just test hypotheses in a disinterested way,
but assess the costs of different errors.!”3! Using ideas
from evolutionary psychology, James Friedrich suggests
that people do not primarily aim at truth in testing hy-
potheses, but try to avoid the most costly errors. For ex-
ample, employers might ask one-sided questions in job
interviews because they are focused on weeding out un-
suitable candidates.!®* Yaacov Trope and Akiva Liber-
man’s refinement of this theory assumes that people com-
pare the two different kinds of error: accepting a false
hypothesis or rejecting a true hypothesis. For instance,
someone who underestimates a friend’s honesty might
treat him or her suspiciously and so undermine the friend-
ship. Overestimating the friend’s honesty may also be
costly, but less so. In this case, it would be rational to
seek, evaluate or remember evidence of their honesty in a
biased way.”>! When someone gives an initial impression
of being introverted or extroverted, questions that match
that impression come across as more empathic./°®! This
suggests that when talking to someone who seems to be
an introvert, it is a sign of better social skills to ask, “Do
you feel awkward in social situations?" rather than, “Do
you like noisy parties?" The connection between confir-
mation bias and social skills was corroborated by a study
of how college students get to know other people. Highly
self-monitoring students, who are more sensitive to their
environment and to social norms, asked more matching
questions when interviewing a high-status staff member
than when getting to know fellow students. %!

Psychologists Jennifer Lerner and Philip Tetlock
distinguish two different kinds of thinking process.
Exploratory thought neutrally considers multiple points
of view and tries to anticipate all possible objections
to a particular position, while confirmatory thought
seeks to justify a specific point of view. Lerner and
Tetlock say that when people expect to justify their
position to others whose views they already know, they
will tend to adopt a similar position to those people,
and then use confirmatory thought to bolster their own
credibility. However, if the external parties are overly
aggressive or critical, people will disengage from thought
altogether, and simply assert their personal opinions
without justification.[®’! Lerner and Tetlock say that
people only push themselves to think critically and
logically when they know in advance they will need to
explain themselves to others who are well-informed,
genuinely interested in the truth, and whose views they
don't already know.[®®! Because those conditions rarely
exist, they argue, most people are using confirmatory
thought most of the time.!

5.6 Consequences
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5.6. CONSEQUENCES

5.6.1 In finance

Confirmation bias can lead investors to be overconfi-
dent, ignoring evidence that their strategies will lose
money.[*1!%! In studies of political stock markets, in-
vestors made more profit when they resisted bias. For
example, participants who interpreted a candidate’s de-
bate performance in a neutral rather than partisan way
were more likely to profit.'!! To combat the effect of
confirmation bias, investors can try to adopt a contrary
viewpoint “for the sake of argument”.!'%2! In one tech-
nique, they imagine that their investments have collapsed
and ask themselves why this might happen.®!

5.6.2 In physical and mental health

Raymond Nickerson, a psychologist, blames confirma-
tion bias for the ineffective medical procedures that
were used for centuries before the arrival of scientific
medicine.l'%31 If a patient recovered, medical authorities
counted the treatment as successful, rather than looking
for alternative explanations such as that the disease had
run its natural course.'”? Biased assimilation is a fac-
tor in the modern appeal of alternative medicine, whose
proponents are swayed by positive anecdotal evidence but
treat scientific evidence hyper-critically.!!041110511106]

Cognitive therapy was developed by Aaron T. Beck in
the early 1960s and has become a popular approach.[!%”!
According to Beck, biased information processing is a
factor in depression.['%] His approach teaches people to
treat evidence impartially, rather than selectively rein-
forcing negative outlooks.!®>! Phobias and hypochondria
have also been shown to involve confirmation bias for
threatening information. %"’

5.6.3 In politics and law

Mock trials allow researchers to examine confirmation biases in
a realistic setting.
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Nickerson argues that reasoning in judicial and politi-
cal contexts is sometimes subconsciously biased, favoring
conclusions that judges, juries or governments have al-
ready committed to.!''”! Since the evidence in a jury trial
can be complex, and jurors often reach decisions about
the verdict early on, it is reasonable to expect an atti-
tude polarization effect. The prediction that jurors will
become more extreme in their views as they see more
evidence has been borne out in experiments with mock
trials.!'' 111121 Both inquisitorial and adversarial criminal
justice systems are affected by confirmation bias.[!!3]

Confirmation bias can be a factor in creating or extend-
ing conflicts, from emotionally charged debates to wars:
by interpreting the evidence in their favor, each opposing
party can become overconfident that it is in the stronger
position.!''*] On the other hand, confirmation bias can re-
sult in people ignoring or misinterpreting the signs of an
imminent or incipient conflict. For example, psycholo-
gists Stuart Sutherland and Thomas Kida have each ar-
gued that US Admiral Husband E. Kimmel showed con-
firmation bias when playing down the first signs of the
Japanese attack on Pearl Harbor., 74101151

A two-decade study of political pundits by Philip E. Tet-
lock found that, on the whole, their predictions were
not much better than chance. Tetlock divided experts
into “foxes” who maintained multiple hypotheses, and
“hedgehogs” who were more dogmatic. In general, the
hedgehogs were much less accurate. Tetlock blamed their
failure on confirmation bias—specifically, their inability
to make use of new information that contradicted their
existing theories.[!¢]

In the 2013 murder trial of David Camm, the defense
argued that Camm was charged for the murders of his
wife and two children solely because of confirmation bias
within the investigation.!'!” Camm was arrested three
days after the murders on the basis of faulty evidence.
Despite the discovery that almost every piece of evidence
on the probable cause affidavit was inaccurate or unreli-
able, the charges were not dropped against him. 181111
A sweatshirt found at the crime was subsequently discov-
ered to contain the DNA of a convicted felon, his prison
nickname, and his department of corrections number. 2"
Investigators looked for Camm’s DNA on the sweatshirt,
but failed to investigate any other pieces of evidence
found on it and the foreign DNA was not run through
CODIS until 5 years after the crime.['211122] When the
second suspect was discovered, prosecutors charged them
as co-conspirators in the crime despite finding no evi-
dence linking the two men.!'?311124] Camm was acquitted
of the murders.!'>!

5.6.4 In the paranormal
One factor in the appeal of alleged psychic readings is

that listeners apply a confirmation bias which fits the psy-
chic’s statements to their own lives.!'?%! By making a large
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number of ambiguous statements in each sitting, the psy-
chic gives the client more opportunities to find a match.
This is one of the techniques of cold reading, with which
a psychic can deliver a subjectively impressive reading
without any prior information about the client.['?! Inves-
tigator James Randi compared the transcript of a reading
to the client’s report of what the psychic had said, and
found that the client showed a strong selective recall of
the “hits”.['?7]

As a striking illustration of confirmation bias in the real
world, Nickerson mentions numerological pyramidology:
the practice of finding meaning in the proportions of the
Egyptian pyramids.''?®! There are many different length
measurements that can be made of, for example, the
Great Pyramid of Giza and many ways to combine or ma-
nipulate them. Hence it is almost inevitable that people
who look at these numbers selectively will find superfi-
cially impressive correspondences, for example with the
dimensions of the Earth.!1?®!

5.6.5 In science

A distinguishing feature of scientific thinking is the
search for falsifying as well as confirming evidence./'?"!
However, many times in the history of science, scientists
have resisted new discoveries by selectively interpreting
or ignoring unfavorable data.l'?°! Previous research has
shown that the assessment of the quality of scientific stud-
ies seems to be particularly vulnerable to confirmation
bias. It has been found several times that scientists rate
studies that report findings consistent with their prior be-
liefs more favorably than studies reporting findings incon-
sistent with their previous beliefs. B30I However,
assuming that the research question is relevant, the ex-
perimental design adequate and the data are clearly and
comprehensively described, the found results should be of
importance to the scientific community and should not be
viewed prejudicially, regardless of whether they conform
to current theoretical predictions.!'3!!

In the context of scientific research, confirmation biases
can sustain theories or research programs in the face of in-
adequate or even contradictory evidence;’#11'3?! the field
of parapsychology has been particularly affected.!3]

An experimenter’s confirmation bias can potentially af-
fect which data are reported. Data that conflict with
the experimenter’s expectations may be more readily
discarded as unreliable, producing the so-called file
drawer effect. =~To combat this tendency, scientific
training teaches ways to prevent bias.'**! For exam-
ple, experimental design of randomized controlled trials
(coupled with their systematic review) aims to minimize
sources of bias.!'3411135] The social process of peer re-
view is thought to mitigate the effect of individual sci-
entists’ biases,!'3®! even though the peer review process
itself may be susceptible to such biases.['*11113711138] Con-
firmation bias may thus be especially harmful to objec-
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tive evaluations regarding nonconforming results since
biased individuals may regard opposing evidence to be
weak in principle and give little serious thought to revis-
ing their beliefs.['*"! Scientific innovators often meet with
resistance from the scientific community, and research
presenting controversial results frequently receives harsh
peer review.!'3!

5.6.6 In self-image

Social psychologists have identified two tendencies in the
way people seek or interpret information about them-
selves. Self-verification is the drive to reinforce the ex-
isting self-image and self-enhancement is the drive to
seek positive feedback. Both are served by confirma-
tion biases.''*! In experiments where people are given
feedback that conflicts with their self-image, they are
less likely to attend to it or remember it than when
given self-verifying feedback.!!*!11421143] They reduce
the impact of such information by interpreting it as
unreliable. 411144111451 Similar experiments have found a
preference for positive feedback, and the people who give
it, over negative feedback.[140]

5.7 See also

e Belief perseverance

e Cherry picking

o Cognitive bias mitigation

e Cognitive inertia

e Cognitive miser

e Denial

e Denialism

e FEisegesis

e Filter bubble

o Hostile media effect

e Hypocrisy

e [dée fixe (psychology)

e List of biases in judgment and decision making
e List of memory biases

e Observer-expectancy effect
e Reinforcement theory

e Selective exposure theory
e Selective perception

e Semmelweis reflex

o Woozle effect


https://en.wikipedia.org/wiki/Cold_reading
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-toolkit-130
https://en.wikipedia.org/wiki/James_Randi
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-131
https://en.wikipedia.org/wiki/Pyramidology
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-nick190-132
https://en.wikipedia.org/wiki/Great_Pyramid_of_Giza
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-nick190-132
https://en.wikipedia.org/wiki/Science
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-nick194-133
https://en.wikipedia.org/wiki/History_of_science
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-nick194-133
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Hergovich_2010-85
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Koehler_1993-134
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Mahoney_1977-135
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Mahoney_1977-135
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-sutherland-78
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-136
https://en.wikipedia.org/wiki/Parapsychology
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-137
https://en.wikipedia.org/wiki/Publication_bias
https://en.wikipedia.org/wiki/Publication_bias
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-shadish-138
https://en.wikipedia.org/wiki/Design_of_experiments
https://en.wikipedia.org/wiki/Randomized_controlled_trial
https://en.wikipedia.org/wiki/Systematic_review
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-shadish-138
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-139
https://en.wikipedia.org/wiki/Peer_review
https://en.wikipedia.org/wiki/Peer_review
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-140
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Mahoney_1977-135
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-141
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Bartlett_2011-142
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-Koehler_1993-134
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-143
https://en.wikipedia.org/wiki/Self-verification
https://en.wikipedia.org/wiki/Self-image
https://en.wikipedia.org/wiki/Self-enhancement
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-reconciling-144
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-swannread_jesp-145
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-146
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-147
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-swannread_jesp-145
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-swannread_jpsp-148
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-149
https://en.wikipedia.org/wiki/Confirmation_bias#cite_note-reconciling-144
https://en.wikipedia.org/wiki/Belief_perseverance
https://en.wikipedia.org/wiki/Cherry_picking
https://en.wikipedia.org/wiki/Cognitive_bias_mitigation
https://en.wikipedia.org/wiki/Cognitive_inertia
https://en.wikipedia.org/wiki/Cognitive_miser
https://en.wikipedia.org/wiki/Denial
https://en.wikipedia.org/wiki/Denialism
https://en.wikipedia.org/wiki/Eisegesis
https://en.wikipedia.org/wiki/Filter_bubble
https://en.wikipedia.org/wiki/Hostile_media_effect
https://en.wikipedia.org/wiki/Hypocrisy
https://en.wikipedia.org/wiki/Id%C3%A9e_fixe_(psychology)
https://en.wikipedia.org/wiki/List_of_biases_in_judgment_and_decision_making
https://en.wikipedia.org/wiki/List_of_memory_biases
https://en.wikipedia.org/wiki/Observer-expectancy_effect
https://en.wikipedia.org/wiki/Reinforcement_theory
https://en.wikipedia.org/wiki/Selective_exposure_theory
https://en.wikipedia.org/wiki/Selective_perception
https://en.wikipedia.org/wiki/Semmelweis_reflex
https://en.wikipedia.org/wiki/Woozle_effect

5.9.

REFERENCES

5.8 Notes

(1]

(2]

(3]

(4]

David Perkins, a geneticist, coined the term “myside bias”
referring to a preference for “my” side of an issue. (Baron
2000, p. 195)

Tuchman (1984) described a form of confirmation bias
at work in the process of justifying policies to which a
government has committed itself: “Once a policy has
been adopted and implemented, all subsequent activity
becomes an effort to justify it” (p. 245). In the context of
a discussion of the policy that drew the United States into
war in Vietnam and kept the U.S. military engaged for 16
years despite countless evidences that it was a lost cause
from the beginning, Tuchman argued:

Wooden-headedness, the source of self-
deception is a factor that plays a remarkably
large role in government. It consists in as-
sessing a situation in terms of preconceived
fixed notions while ignoring or rejecting any
contrary signs. It is acting according to wish
while not allowing oneself to be deflected by
the facts. It is epitomized in a historian’s
statement about Philip II of Spain, the sur-
passing wooden head of all sovereigns: “no
experience of the failure of his policy could
shake his belief in essential excellence.” (p.
7)

Folly, she argued, is a form of self-deception character-
ized by “insistence on a rooted notion regardless of con-
trary evidence” (p. 209)

“Assimilation bias” is another term used for biased inter-
pretation of evidence. (Risen & Gilovich 2007, p. 113)

Wason also used the term “verification bias”. (Poletick
2001, p. 73)
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5.12 External links

e Skeptic’s Dictionary: confirmation bias — Robert T.
Carroll

e Teaching about confirmation bias — class handout
and instructor’s notes by K. H. Grobman

e Confirmation bias at You Are Not So Smart

e Confirmation bias learning object — interactive num-
ber triples exercise by Rod McFarland for Simon
Fraser University

e Brief summary of the 1979 Stanford assimilation
bias study — Keith Rollag, Babson College
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Chapter 6

Transparency (behavior)

Transparency, as used in science, engineering, business,
the humanities and in other social contexts, implies
openness, communication, and accountability. Trans-
parency is operating in such a way that it is easy for
others to see what actions are performed. It has been
defined simply as “the perceived quality of intentionally
shared information from a sender”.!'! Transparency is
practiced in companies, organizations, administrations,
and communities.!?! It guides an organization’s decisions
and policies on the disclosure of information to its em-
ployees and the public, or simply the intended recipient
of the information.!!!

For example, a cashier making change after a point of
sale transaction by offering a record of the items pur-
chased (e.g., a receipt) as well as counting out the cus-
tomer’s change on the counter demonstrates one type of
transparency.

6.1 Wages

In Norway and in Sweden, tax authorities annually re-
lease the “skatteliste” or “tax list"; official records show-
ing the annual income and overall wealth of nearly every
taxpayer.m

Regulations in Hong Kong require banks to list their top
earners — without naming them — by pay band.'*!

In 2009, the Spanish government for the first time re-
leased information on how much each cabinet member
is worth, but data on ordinary citizens is private.

6.2 Management

Recent research suggests there are three primary as-
pects of transparency relevant to management practice:
information disclosure, clarity, and accuracy.!'! To in-
crease transparency, managers actively infuse greater dis-
closure, clarity, and accuracy into their communications
with stakeholders. For example, managers that volun-
tarily share information related to the firm’s ecological
impact with environmental activists are demonstrating
disclosure; managers that limit the use of technical ter-
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Shimer College students demonstrate in favor of transparency in
school administration, 2010

minology, fine print, or complicated mathematical no-
tations in their correspondence with suppliers and cus-
tomers are demonstrating clarity; and managers that do
not bias, embellish, or otherwise distort known facts in
their communications with investors are demonstrating
accuracy. The strategic management of transparency
therefore involves intentional modifications in disclosure,
clarity, and accuracy to accomplish the organization’s
specific objectives.[!!

Alternatively, radical transparency is a management
method where nearly all decision making is carried out
publicly. All draft documents, all arguments for and
against a proposal, all final decisions, and the decision
making process itself are made public and remain pub-
licly archived. This approach has grown in popularity
with the rise of the Internet.l’! Two examples of organi-
zations utilizing this style are the GNU/Linux community
and Indymedia.

Corporate transparency, a form of radical transparency, is
the concept of removing all barriers to —and the facilitat-
ing of— free and easy public access to corporate informa-
tion and the laws, rules, social connivance and processes
that facilitate and protect those individuals and corpora-
tions that freely join, develop, and improve the process.!®!
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6.5. ONLINE CULTURE

6.2.1 Non-governmental organizations

Accountability and transparency are of high relevance for
non-governmental organisations (NGOs). In view of their
responsibilities to stakeholders, including donors, spon-
sors, programme beneficiaries, staff, states and the pub-
lic, they are considered to be of even greater importance
to them than to commercial undertakings.!”! Yet these
same values are often found to be lacking in NGOs.[”!

The International NGO Accountability Charter, linked to
the Global Reporting Initiative, documents the commit-
ment of its members international NGOs to accountabil-
ity and transparency, requiring them to submit an annual
report, among others.[®!°! Signed in 2006 by 11 NGOs
active in the area of humanitarian rights, the INGO Ac-
countability Charter has been referred to as the “first
global accountability charter for the non-profit sector”.[1%]
In 1997, the One World Trust created an NGO Charter, a
code of conduct comprising commitment to accountabil-
ity and transparency.!'!)

6.3 Media

Main article: Media Transparency

Media Transparency is the concept of determining how
and why information is conveyed through various means.

If the media and the public knows everything that hap-
pens in all authorities and county administrations there
will be a lot of questions, protests and suggestions com-
ing from media and the public. People who are inter-
ested in a certain issue will try to influence the decisions.
Transparency creates an everyday participation in the po-
litical processes by media and the public. One tool used
to increase everyday participation in political processes is
Freedom of Information legislation and requests. Mod-
ern democracy builds on such participation of the people
and media.

There are, for anybody who is interested, many ways to
influence the decisions at all levels in society.!'?!

6.4 Politics

The right and the means to examine the process of de-
cision making is known as transparency. In politics,
transparency is used as a means of holding public of-
ficials accountable and fighting corruption. When a
government's meetings are open to the press and the pub-
lic, its budgets may be reviewed by anyone, and its laws
and decisions are open to discussion, it is seen as trans-
parent. It is not clear however if this provides less oppor-
tunity for the authorities to abuse the system for their own
interests.[!?!
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A 2011 plaque recognizing the municipality of Santa Bar-
bara, Pangasinan for its “efforts in advancing the principles of
accountability and transparency in local governance.”

When military authorities classify their plans as secret,
transparency is absent. This can be seen as either posi-
tive or negative; positive because it can increase national
security, negative because it can lead to corruption and,
in extreme cases, a military dictatorship.

While a liberal democracy can be a plutocracy, where
decisions are made behind locked doors and the people
have fewer possibilities to influence politics between the
elections, a participative democracy is more closely con-
nected to the will of the people. Participative democ-
racy, built on transparency and everyday participation,
has been used officially in northern Europe for decades.
In the northern European country Sweden, public access
to government documents became a law as early as 1766.
It has officially been adopted as an ideal to strive for by
the rest of EU, leading to measures like freedom of infor-
mation laws and laws for lobby transparency.

To promote transparency in politics, Hans Peter Mar-
tin, Paul van Buitenen (Europa Transparant) and Ashley
Mote decided to cooperate under the name Platform
for Transparency (PfT) in 2005. Similar organizations
that promotes transparency are Transparency Interna-
tional and the Sunlight Foundation.

A recent political movement to emerge in conjunction
with the demands for transparency is the Pirate Party,
a label for a number of political parties across different
countries who advocate freedom of information, direct
democracy, network neutrality, and the free sharing of
knowledge.

6.5 Online culture

21st century culture affords a higher level of public trans-
parency than ever before, and actually requires it in many
cases. Modern technology and associated culture shifts
have changed how government works (see WikiLeaks),
what information people can find out about each other,
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and the ability of politicians to stay in office if they are
involved in sex scandals. Due to the digital revolution,
people no longer have a high level of control over what
is public information, leading to a tension between the
values of transparency and privacy.!'4!

6.6 Research

Scholarly research in any academic discipline may also
be labeled as (partly) transparent (or open research) if
some or all relevant aspects of the research are open in the
sense of open source,!'>! open access and open data,[%!
thereby facilitating social recognition and accountability
of the scholars who did the research and replication by
others interested in the matters addressed by it.!'”!

Some mathematicians and scientists are critical of
using closed source mathematical software such as
Mathematica for mathematical proofs, because these do
not provide transparency, and thus are not verifiable.[!®!
Open-source software such as SageMath aims to solve
this problem.[']

6.7 Technology

In the computer software world, open source software
concerns the creation of software, to which access to the
underlying source code is freely available. This permits
use, study, and modification without restriction.

In computer security, the debate is ongoing as to the rel-
ative merits of the full disclosure of security vulnerabili-
ties, versus a security-by-obscurity approach.

There is a different (perhaps almost opposite) sense of
transparency in human-computer interaction, whereby a
system after change adheres to its previous external in-
terface as much as possible while changing its internal
behaviour. That is, a change in a system is transparent to
its users if the change is unnoticeable to them.

6.8 Sports

Sports has become a global business over the last cen-
tury, and here, too, initiatives ranging from mandatory
drug testing to the fighting of sports-related corruption
are gaining ground based on the transparent activities in
other domains.>!

6.9 Criticism

Sigmund Freud following Friedrich Nietzsche (“On Truth
and Lie in a Nonmoral Sense”) regularly argues that trans-
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parency is impossible because of the occluding function
of the unconscious.

Among philosophical and literary works that have ex-
amined the idea of transparency are Michel Foucault's
Discipline and Punish or David Brin's The Transpar-
ent Society. The German philosopher and media theo-
rist Byung-Chul Han in his 2012 work Transparenzge-
sellschaft sees transparency as a cultural norm created by
neoliberal market forces, which he understands as the in-
satiable drive toward voluntary disclosure bordering on
the pornographic. According to Han, the dictates of
transparency enforce a totalitarian system of openness
at the expense of other social values such as shame, se-
crecy, and trust. He was criticized for his concepts, as
they would suggest corrupt politics and for referring to
the anti-democratic Carl Schmitt.[*!!

Anthropologists have long explored ethnographically the
relation between revealed and concealed knowledges, and
have increasingly taken up the topic in relation to ac-
countability, transparency and conspiracy theories and
practices today.[?223124 Todd Sanders and Harry West
for example suggest not only that realms of the revealed
and concealed require each other, but also that trans-
parency in practice produces the very opacities it claims
to obviate.*!

Clare Birchall, Christina Gaarsten, Mikkel Flyverbom,
and Mark Fenster among others, write in the vein of 'Crit-
ical Transparency Studies’ which attempts to challenge
particular orthodoxies concerning transparency. Birchall,
assessed in an article "[...] whether the ascendance of
transparency as an ideal limits political thinking, particu-
larly for western socialists and radicals struggling to seize
opportunities for change [...]". She argues that the pro-
motion of 'datapreneurial’ activity through open data ini-
tiatives outsources and interrupts the political contract be-
tween governed and government. She is concerned that
the dominant model of governmental data-driven trans-
parency produces neoliberal subjectivities that reduce the
possibility of politics as an arena of dissent between real
alternatives. She suggests that the radical Left might want
to work with and reinvent secrecy as an alternative to ne-
oliberal transparency.?%!

Researchers at University of Oxford and Warwick Busi-
ness School found that transparency can also have sig-
nificant unintended consequences in the field of medical
care. McGivern?” and Fischer'?®! found 'media specta-
cles’ and transparent regulation combined to create 'spec-
tacular transparency' which some perverse effects on doc-
tors’ practice and increased defensive behaviour in doc-
tors and their staff.[>!3% Similarly, in a four-year organi-
zational study, Fischer and Ferlie found that transparency
in the context of a clinical risk management can act per-
versely to undermine ethical behavior, leading to organi-
zational crisis and even collapse.[*!!
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Chapter 7

Accountability

In ethics and governance, accountability is answerabil-
ity, blameworthiness, liability, and the expectation of
account-giving.!'l As an aspect of governance, it has
been central to discussions related to problems in the
public sector, nonprofit and private (corporate) and in-
dividual contexts. In leadership roles,!” accountability
is the acknowledgment and assumption of responsibility
for actions, products, decisions, and policies including the
administration, governance, and implementation within
the scope of the role or employment position and encom-
passing the obligation to report, explain and be answer-
able for resulting consequences.

In governance, accountability has expanded beyond the
basic definition of “being called to account for one’s
actions”.B1*! Tt is frequently described as an account-
giving relationship between individuals, e.g. “A is ac-
countable to B when A is obliged to inform B about
A’s (past or future) actions and decisions, to justify
them, and to suffer punishment in the case of even-
tual misconduct”.®! Accountability cannot exist without
proper accounting practices; in other words, an absence
of accounting means an absence of accountability.

Accountability is an element of a RACI to indicate who
(or group) is ultimately answerable for the correct and
thorough completion of the deliverable or task, and the
one who delegates the work to those responsible.

There are various reasons (legitimate or excuses) why ac-
countability fails.[®!

7.1 History and etymology

“Accountability” stems from late Latin accomptare (to ac-
count), a prefixed form of computare (to calculate), which
in turn derived from putare (to reckon).!”) While the word
itself does not appear in English until its use in 13th
century Norman England,’®®! the concept of account-
giving has ancient roots in record keeping activities re-
lated to governance and money-lending systems that first
developed in Ancient Egypt,['”! Israel,/'!! Babylon,!!?
Greece,13] and later, Rome.[!¥]
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7.2 Types

Bruce Stone, O.P. Dwivedi, and Joseph G. Jabbra list 8
types of accountability, namely: moral, administrative,
political, managerial, market, legal/judicial, constituency
relation, and professional.l'>! Leadership accountability
cross cuts many of these distinctions.

7.2.1 Political

Political accountability is the accountability of the
government, civil servants and politicians to the pub-
lic and to legislative bodies such as a congress or a
parliament.

Recall elections can be used to revoke the office of an
elected official. Generally, however, voters do not have
any direct way of holding elected representatives to ac-
count during the term for which they have been elected.
Additionally, some officials and legislators may be ap-
pointed rather than elected. Constitution, or statute,
can empower a legislative body to hold their own mem-
bers, the government, and government bodies to account.
This can be through holding an internal or independent
inquiry. Inquiries are usually held in response to an alle-
gation of misconduct or corruption. The powers, proce-
dures and sanctions vary from country to country. The
legislature may have the power to impeach the individ-
ual, remove them, or suspend them from office for a pe-
riod of time. The accused person might also decide to
resign before trial. Impeachment in the United States has
been used both for elected representatives and other civil
offices, such as district court judges.

In parliamentary systems, the government relies on the
support or parliament, which gives parliament power to
hold the government to account. For example, some par-
liaments can pass a vote of no confidence in the govern-
ment.

Researchers at the Overseas Development Institute found
that empowering citizens in developing countries to be
able to hold their domestic governments to account was
incredibly complex in practice. However, by develop-
ing explicit processes that generate change from individu-
als, groups or communities (Theories of Change), and by
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fusing political economy analysis and outcome mapping
tools, the complex state-citizen dynamics can be better
understood. As such, more effective ways to achieve out-
comes can hence be generated./°!

Researchers at the International Budget Partnership (IBP)
found that civil society organizations play an important
role in achieving accountability outcomes. The IBP case
studies showed that CSOs can have an impact in a broad
array of political and economic contexts. The researchers
concluded that CSOs are most effective when they draw
in a broad web of actors from across the accountability
system, including the media, auditors, donors, the legis-
lature, executive insiders, and political parties.!'”)

7.2.2 Ethical

See also: Social accounting and Environmental account-
ing

Within an organization, the principles and practices of
ethical accountability aim to improve both the inter-
nal standard of individual and group conduct as well
as external factors, such as sustainable economic and
ecologic strategies. Also, ethical accountability plays
a progressively important role in academic fields, such
as laboratory experiments and field research. Debates
around the practice of ethical accountability on the part
of researchers in the social field — whether professional
or others — have been thoroughly explored by Norma
R.A. Romm in her work on Accountability in Social
Research,!'! including her book on New Racism: Re-
visiting Researcher Accountabilities, reviewed by Carole
Truman in the journal Sociological Research Online.[!"!
Here it is suggested that researcher accountability implies
that researchers are cognisant of, and take some respon-
sibility for, the potential impact of their ways of doing re-
search —and of writing it up — on the social fields of which
the research is part. That is, accountability is linked to
considering carefully, and being open to challenge in re-
lation to, one’s choices concerning how research agendas
are framed and the styles in which write-ups of research
“results” are created.

7.2.3 Administrative

Internal rules and norms as well as some independent
commission are mechanisms to hold civil servants within
the administration of government accountable. Within
department or ministry, firstly, behavior is bound by rules
and regulations; secondly, civil servants are subordinates
in a hierarchy and accountable to superiors. Nonetheless,
there are independent “watchdog” units to scrutinize and
hold departments accountable; legitimacy of these com-
missions is built upon their independence, as it avoids
any conflicts of interests. The accountability is defined
as “an element which is part of a unique responsibility
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and which represents an obligation of an actor to achieve
the goal, or to perform the procedure of a task, and the
justification that it is done to someone else, under threat

of sanction”.[20!

7.2.4 Individuals within organizations

Because many different individuals in large organizations
contribute in many ways to the decisions and policies, it
is difficult even in principle to identify who should be ac-
countable for the results. This is what is known, following
Thompson, as the problem of many hands.!?!! It creates
a dilemma for accountability. If individuals are held ac-
countable or responsible, individuals who could not have
prevented the results are either unfairly punished, or they
“take responsibility” in a symbolic ritual without suffer-
ing any consequences. If only organizations are held
accountable, then all individuals in the organization are
equally blameworthy or all are excused. Various solu-
tions have been proposed. One is to broaden the criteria
for individual responsibility so that individuals are held
accountable for not anticipating failures in the organiza-
tion. Another solution, recently proposed by Thompson,
is to hold individuals accountable for the design of the
organization, both retrospectively and prospectively.?”!

7.2.5 Constituency relations

Within this perspective, a particular agency of the gov-
ernment is accountable if voices are heard from agencies,
groups or institutions outside the public sector represent-
ing citizens’ interests from a particular constituency or
field. Moreover, the government is obliged to empower
members of agencies with political rights to run for elec-
tions and be elected; or, appoint them into the public sec-
tor as a way to make the government representative and
to ensure that voices from all constituencies are included
in policy-making.

7.2.6 Public/private overlap

With the increase over the last several decades in public
service provided by private entities, especially in Britain
and the United States, some have called for increased
political accountability mechanisms for otherwise non-
political entities. Legal scholar Anne Davies, for in-
stance, argues that the line between public institutions and
private entities like corporations is becoming blurred in
certain areas of public service in the United Kingdom,
and that this can compromise political accountability in
those areas. She and others argue that some administra-
tive law reform is necessary to address this accountability
gap. 123!

With respect to the public/private overlap in the United
States, public concern over the contracting of government
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services (including military) and the resulting account-
ability gap has been highlighted recently following the
shooting incident involving the Blackwater security firm
in Iraq.**!

7.3 Contemporary studies

Accountability involves either the expectation or assump-
tion of account-giving behavior. The study of account
giving as a sociological act was articulated in a 1968
article on “Accounts” by Marvin Scott and Stanford
Lyman,/®! although it can be traced as well to J. L.
Austin's 1956 essay “A Plea for Excuses”,!*! in which
he used excuse-making as an example of speech acts.

Communications scholars have extended this work
through the examination of strategic uses of excuses, jus-
tifications, rationalizations, apologies and other forms of
account giving behavior by individuals and corporations,
and Philip Tetlock and his colleagues have applied exper-
imental design techniques to explore how individuals be-
have under various scenarios and situations that demand
accountability.

Recently, accountability has become an important topic
in the discussion about the legitimacy of international
institutions.?”! Because there is no global democrati-
cally elected body to which organizations must account,
global organizations from all sectors bodies are often crit-
icized as having large accountability gaps. The Charter
99 for Global Democracy,®! spearheaded by the One
World Trust, first proposed that cross-sector principles
of accountability be researched and observed by institu-
tions that affect people, independent of their legal sta-
tus. One paradigmatic problem arising in the global con-
text is that of institutions such as the World Bank and
the International Monetary Fund who are founded and
supported by wealthy nations or individuals and provide
grants and loans, to developing nations. Should those in-
stitutions be accountable to their founders and investors
or to the persons and nations they lend money to? In
the debate over global justice and its distributional con-
sequences, Cosmopolitans tend to advocate greater ac-
countability to the disregarded interests of traditionally
marginalized populations and developing nations. On the
other hand, those in the Nationalism and Society of States
traditions deny the tenets of moral universalism and argue
that beneficiaries of global development initiatives have
no substantive entitlement to call international institutions
to account. The One World Trust Global Accountability
Report, published in a first full cycle 2006 to 2008,%! is
one attempt to measure the capability of global organiza-
tions to be accountable to their stakeholders.
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7.3.1 Accountability in education

Student accountability is traditionally based on having
school and classroom rules, combined with sanctions for
infringement. As defined by National Council on Mea-
surement in Education (NCME), accountability is “A
program, often legislated, that attributes the responsibil-
ity for student learning to teachers, school administrators,
and/or students. Test results typically are used to judge
accountability, and often consequences are imposed for
shortcomings.”3!

In contrast, some educational establishments such as
Sudbury schools believe that students are personally re-
sponsible for their acts, and that traditional schools do
not permit students to choose their course of action fully;
they do not permit students to embark on the course,
once chosen; and they do not permit students to suffer
the consequences of the course, once taken. Freedom
of choice, freedom of action, freedom to bear the re-
sults of action are considered the three great freedoms
that constitute personal responsibility. Sudbury schools
claim that "'Ethics' is a course taught by life experi-
ence”. They adduce that the essential ingredient for ac-
quiring values—and for moral action is personal respon-
sibility, that schools will become involved in the teaching
of morals when they become communities of people who
fully respect each other’s right to make choices, and that
the only way the schools can become meaningful purvey-
ors of ethical values is if they provide students and adults
with real-life experiences that are bearers of moral im-
port. Students are given complete responsibility for their
own education and the school is run by a direct democracy
in which students and staff are equals.[3!1132113313411351(36]

7.4 Media and accountability

Econometric research has found that countries with
greater press freedom tend to have less corruption.3”!
Greater political accountability and lower corruption
were more likely where newspaper consumption was
higher in data from roughly 100 countries and from dif-
ferent states in the US.38! A “poor fit between newspaper
markets and political districts reduces press coverage of
politics. ... Congressmen who are less covered by the lo-
cal press work less for their constituencies: they are less
likely to stand witness before congressional hearings ... .
Federal spending is lower in areas where there is less press
coverage of the local members of congress.”3°! This was
supported by an analysis of the consequences of the clo-
sure of the Cincinnati Post in 2007. The following year,
“fewer candidates ran for municipal office in the Ken-
tucky suburbs most reliant on the Post, incumbents be-
came more likely to win reelection, and voter turnout and
campaign spending fell.”[4"]

An analysis of the evolution of mass media in the US and
Europe since World War II noted mixed results from the
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growth of the Internet: “The digital revolution has been
good for freedom of expression [and] information [but]
has had mixed effects on freedom of the press": It has
disrupted traditional sources of funding, and new forms
of Internet journalism have replaced only a tiny fraction
of what’s been lost.*!! Various systems have been pro-
posed for increasing the funds available for investigative
journalism that allow individual citizens to direct small
amounts of government funds to news outlets or inves-
tigative journalism projects of their choice.

To train people to conduct these kinds of investigations,
Charles Lewis has proposed “the creation of a new mul-
tidisciplinary academic field called Accountability Stud-
ies. ... [S]tudents from widely different academic back-
grounds are excited about the prospect of learning ex-
actly how to investigate those in power and hold them
accountable.”*?!

7.5 Standards

Accountability standards have been set up, and organi-
zations can voluntarily commit to them. Standards ap-
ply in particular to the non-profit world and to Corporate
Social Responsibility (CSR) initiatives. Accountability
standards include:

e INGO Accountability Charter, signed by a large
number of NGOs to “demonstrate their commit-
ment to accountability and transparency”*!

e AccountAbility’s AA1000 series. “principles-based
standards to help organisations become more ac-
countable, responsible and sustainable. They ad-
dress issues affecting governance, business models
and organizational strategy, as well as providing op-
erational guidance on sustainability assurance and
stakeholder engagement”#4]

e Humanitarian Accountability Partnership (HAP)
2010 standards. A standard for humanitar-
ian organizations to help them “design, imple-
ment, assess, improve and recognise accountable
programmes”43!

In addition, some non-profit organizations set up their
own commitments to accountability:

e Accountability, Learning and Planning System
(ALPS) by ActionAid, a framework that sets out
the key accountability requirements,guidelines, and
processes. 46!

7.6 Proposed symbolism

Viktor Frankl, neurologist, psychiatrist, author, and
founder of logotherapy and one of the key figures in
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existential therapy, in his book Man'’s Search for Mean-
ing recommended “that the Statue of Liberty on the
East Coast (that has become a symbol of Liberty and
Freedom) should be supplemented by a Statue of Re-
sponsibility on the West Coast.” Frankl stated: “Freedom,
however, is not the last word. Freedom is only part of the
story and half of the truth. Freedom is but the negative
aspect of the whole phenomenon whose positive aspect is
responsibleness. In fact, freedom is in danger of degen-
erating into mere arbitrariness unless it is lived in terms
of responsibleness.”471148]

7.7 See also

e Accountability Partner

e Accountability Software

e Campaign finance reform

e Committee on Standards in Public Life
o Euthenics

e Freedom of information legislation
e Government Accountability Office
e Moral responsibility

e One World Trust

e Right to be forgotten

e Special-purpose district

e Transparency International

e Worldwide Governance Indicators

e World Bank’s Inspection Panel

7.8 Footnotes

[1] Dykstra, Clarence A. (February 1939). “The Quest for
Responsibility”. American Political Science Review. The
American Political Science Review, Vol. 33, No. 1. 33
(1): 1-25. doi:10.2307/1949761. JSTOR 1949761.

[2] Williams, Reyes(2006) Leadership accountability in a
globalizing world. London: Palgrave Macmillan.

[3] Mulgan, Richard (2000).
Expanding Concept?". Public Administration.
555-573. doi:10.1111/1467-9299.00218.

"'Accountability': An Ever-
78 (3):

[4] Sinclair, Amanda (1995). “The Chameleon of Account-
ability: Forms and Discourses”. Accounting, Organiza-
tions and Society. 20 (2/3): 219-237. doi:10.1016/0361-
3682(93)E0003-Y.


https://en.wikipedia.org/wiki/Electoral_reform_in_the_United_States#Citizen_funding_of_news
https://en.wikipedia.org/wiki/Electoral_reform_in_the_United_States#Citizen_funding_of_news
https://en.wikipedia.org/wiki/Electoral_reform_in_the_United_States#Citizen_funding_of_news
https://en.wikipedia.org/wiki/Charles_Lewis_(journalist)
https://en.wikipedia.org/wiki/Corporate_Social_Responsibility
https://en.wikipedia.org/wiki/Corporate_Social_Responsibility
https://en.wikipedia.org/wiki/INGO_Accountability_Charter
https://en.wikipedia.org/wiki/NGOs
https://en.wikipedia.org/wiki/AccountAbility%2527s_AA1000_series
https://en.wikipedia.org/wiki/Humanitarian_Accountability_Partnership_(HAP)
https://en.wikipedia.org/wiki/ActionAid
https://en.wikipedia.org/wiki/Viktor_Frankl
https://en.wikipedia.org/wiki/Logotherapy
https://en.wikipedia.org/wiki/Existential_therapy
https://en.wikipedia.org/wiki/Man%2527s_Search_for_Meaning
https://en.wikipedia.org/wiki/Man%2527s_Search_for_Meaning
https://en.wikipedia.org/wiki/Statue_of_Liberty
https://en.wikipedia.org/wiki/East_Coast_of_the_United_States
https://en.wikipedia.org/wiki/Liberty
https://en.wikipedia.org/wiki/Political_freedom
https://en.wikipedia.org/wiki/Statue_of_Responsibility
https://en.wikipedia.org/wiki/Statue_of_Responsibility
https://en.wikipedia.org/wiki/West_Coast_of_the_United_States
https://en.wikipedia.org/wiki/Accountability_Partner
https://en.wikipedia.org/wiki/Accountability_Software
https://en.wikipedia.org/wiki/Campaign_finance_reform
https://en.wikipedia.org/wiki/Committee_on_Standards_in_Public_Life
https://en.wikipedia.org/wiki/Euthenics
https://en.wikipedia.org/wiki/Freedom_of_information_legislation
https://en.wikipedia.org/wiki/Government_Accountability_Office
https://en.wikipedia.org/wiki/Moral_responsibility
https://en.wikipedia.org/wiki/One_World_Trust
https://en.wikipedia.org/wiki/Right_to_be_forgotten
https://en.wikipedia.org/wiki/Special-purpose_district
https://en.wikipedia.org/wiki/Transparency_International
https://en.wikipedia.org/wiki/Worldwide_Governance_Indicators
https://en.wikipedia.org/wiki/World_Bank%2527s_Inspection_Panel
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.2307%252F1949761
https://en.wikipedia.org/wiki/JSTOR
https://www.jstor.org/stable/1949761
https://en.wikipedia.org/wiki/Public_Administration_(journal)
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1111%252F1467-9299.00218
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1016%252F0361-3682%252893%2529E0003-Y
https://dx.doi.org/10.1016%252F0361-3682%252893%2529E0003-Y

7.8.

(5]

(6]

(7]
(8]

(9]

[10]

(11]

(12]

(13]

[14]

[15]

(16]

[17]

(18]

[19]

FOOTNOTES

Schedler, Andreas (1999). “Conceptualizing Account-
ability”. In Andreas Schedler; Larry Diamond; Marc F.
Plattner. The Self-Restraining State: Power and Account-
ability in New Democracies. London: Lynne Rienner Pub-
lishers. pp. 13-28. ISBN 1-55587-773-7.

“Accountable Partner — Why You Fail - Katy Christian
Magazine”. Katy Christian Magazine. Retrieved 2016-
02-13.

Oxford English Dictionary 2nd Ed.

Dubnick, Melvin (1998). “Clarifying Accountability: An
Ethical Theory Framework”. In Charles Sampford; Noel
Preston; C. A. Bois. Public Sector Ethics: Finding And
Implementing Values. Leichhardt, NSW, Australia: The
Federation Press/Routledge. pp. 68-8l.

Seidman, Gary I (Winter 2005). “The Origins of Ac-
countability: Everything I Know About the Sovereign’s
Immunity, [ Learned from King Henry II1”. St. Louis Uni-
versity Law Journal. 49 (2): 393—480.

Ezzamel, Mahmoud (December 1997). “Accounting,
Control and Accountability: Preliminary Evidence from
Ancient Egypt”. Critical Perspectives on Accounting. 8
(6): 563-601. doi:10.1006/cpac.1997.0123.

Walzer, Michael (1994). “The Legal Codes of Ancient
Israel”. In Ian Shapiro. the Rule of Law. NY: New York
University Press. pp. 101-119.

Urch, Edwin J. (July 1929). “The Law Code of Ham-
murabi”. American Bar Association Journal. 15 (7): 437-
441.

Roberts, Jennifer T. (1982). Accountability in Athenian
Government. Madison, WI: University of Wisconsin
Press.

Plescia, Joseph (January 2001). “Judicial Accountability
and Immunity in Roman Law”. American Journal of Le-
gal History. The American Journal of Legal History, Vol.
45, No. 1. 45 (1): 51-70. doi:10.2307/3185349. JSTOR
3185349.

Jabbra, J. G. and Dwivedi, 0. P. (eds.), Public Service Ac-
countability: A Comparative Perspective, Kumarian Press,
Hartford, CT, 1989, ISBN 0-7837-7581-4

Tembo, F., March 2012, Citizen voice and state account-
ability: towards theories of change that embrace contex-
tual dynamics Overseas Development Institute, retrieved 23
March 2012

van Zyl, Albert, October 2013, Greasing the Wheels of
the Accountability System: How Civil Society Organiza-
tions Close the Gap between Transparency and Account-
ability, International Budget Parmership, retrieved 1 De-
cember 2014

Romm, Norma R.A. (2001). Accountability in Social Re-
search. New York: Klower Academic. ISBN 978-0-306-
46564-2.

Truman, Carole (2010). “Review of New Racism: Revis-
iting Researcher Accountabilities”. Sociological Research
Online. Retrieved 27 August 2012.

(20]

(21]

(22]

(23]

[24]

(25]

[26]

(27]

(28]

(29]

(30]

(31]

(32]

(33]

43

Feltus C. (2011). Aligning Access Rights to Governance
Needs with the Responsibility MetaModel (ReMMo) in the
Frame of Enterprise Architecture (PDF).

Thompson, Dennis (2005). “The Problem of Many
Hands” in Restoring Responsibility: Ethics in Government,
Business and Healthcare. Cambridge University Press.
pp- 33-49. ISBN 978-0521547222

Thompson, Dennis F. (2014). “Responsibility for Failures
of Government: The Problem of Many Hands,” American
Review of Public Administration 44 (3): 259-273.

“oxford law - the faculty and its members : anne davies”.
Competition-law.ox.ac.uk. Retrieved 2009-08-26.

Harriman, Ed (2007-09-28).
well”.  London: Commentisfree.guardian.co.uk.
trieved 2009-08-26.

“Blackwater poisons the
Re-

Scott, Marvin B.; Lyman, Stanford M. (February 1968).
“Accounts”. American Sociological Review. American
Sociological Review, Vol. 33, No. 1. 33 (1): 46—
62. doi:10.2307/2092239. JSTOR 2092239. PMID
5644339,

Austin, J.L. 1956-7. A plea for excuses. Proceedings of
the Aristotelian Society. Reprinted in J. O. Urmson &
G. J. Warnock, eds., 1979, J. L. Austin: Philosophical
Papers, 3rd edition. Oxford: Clarendon Press, 175-204.

Grant, Ruth W.; Keohane, Robert O. (2005). “Ac-
countability and Abuses of Power in World Politics”.
American Political Science Review. 99 (1): 29-43.
doi:10.1017/S0003055405051476.

http://www.oneworldtrust.org/index.php?option=com_
docman&task=doc_download&gid=14&Itemid=55

Administrator. “Global Accountability Report (GAR)".
oneworldtrust.org.

National Council on Measurement in Education
http://www.ncme.org/ncme/NCME/Resource_Center/
Glossary/NCME/Resource_Center/Glossaryl.aspx?
hkey=4bb87415-44dc-4088-9ed9-e8515326a061#
anchorA

Greenberg, D. (1992), Education in America - A View
from Sudbury Valley, "'Ethics’ is a Course Taught By Life
Experience.” Retrieved, 24 October 20009.

Greenberg, D. (1987) The Sudbury Valley School Expe-
rience “Back to Basics - Moral basics.” Retrieved, 24 Oc-
tober 2009.

Feldman, J. (2001) “The Moral Behavior of Children and
Adolescents at a Democratic School.” Pdf. __This study
examined moral discourse, reflection, and development
in a school community with a process similar to that de-
scribed by Lawrence Kohlberg. Data were drawn from an
extensive set of field notes made in an ethnographic study
at Sudbury Valley School (an ungraded, democratically
structured school in Framingham, MA), where students,
ranging in age from 4 to 19, are free to choose their own
activities and companions. Vignettes were analyzed us-
ing grounded theory approach to qualitative analysis, and


https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/1-55587-773-7
http://katychristianmagazine.com/2015/12/accountable-partner-why-you-fail/
http://katychristianmagazine.com/2015/12/accountable-partner-why-you-fail/
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1006%252Fcpac.1997.0123
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.2307%252F3185349
https://en.wikipedia.org/wiki/JSTOR
https://www.jstor.org/stable/3185349
https://en.wikipedia.org/wiki/Special:BookSources/0783775814
http://www.odi.org.uk/resources/details.asp?id=6318&title=state-accountability-citizen-voice-mwananchi
http://www.odi.org.uk/resources/details.asp?id=6318&title=state-accountability-citizen-voice-mwananchi
http://www.odi.org.uk/resources/details.asp?id=6318&title=state-accountability-citizen-voice-mwananchi
http://internationalbudget.org/wp-content/uploads/CSO-transparency-and-accountability-Governance-HEC-conference.pdf
http://internationalbudget.org/wp-content/uploads/CSO-transparency-and-accountability-Governance-HEC-conference.pdf
http://internationalbudget.org/wp-content/uploads/CSO-transparency-and-accountability-Governance-HEC-conference.pdf
http://internationalbudget.org/wp-content/uploads/CSO-transparency-and-accountability-Governance-HEC-conference.pdf
http://www.springer.com/social+sciences/book/978-0-306-46564-2?detailsPage=reviews
http://www.springer.com/social+sciences/book/978-0-306-46564-2?detailsPage=reviews
https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-0-306-46564-2
https://en.wikipedia.org/wiki/Special:BookSources/978-0-306-46564-2
http://www.socresonline.org.uk/16/2/reviews/3.html
http://www.socresonline.org.uk/16/2/reviews/3.html
http://dial.academielouvain.be/handle/boreal:144013
http://dial.academielouvain.be/handle/boreal:144013
http://dial.academielouvain.be/handle/boreal:144013
https://en.wikipedia.org/wiki/Special:BookSources/9780521547222
http://www.competition-law.ox.ac.uk/members/profile.phtml?lecturer_code=daviesa
http://commentisfree.guardian.co.uk/ed_harriman/2007/09/blackwater_poisons_the_well.html
http://commentisfree.guardian.co.uk/ed_harriman/2007/09/blackwater_poisons_the_well.html
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.2307%252F2092239
https://en.wikipedia.org/wiki/JSTOR
https://www.jstor.org/stable/2092239
https://en.wikipedia.org/wiki/PubMed_Identifier
https://www.ncbi.nlm.nih.gov/pubmed/5644339
https://en.wikipedia.org/wiki/J._O._Urmson
https://en.wikipedia.org/wiki/G._J._Warnock
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1017%252FS0003055405051476
http://www.oneworldtrust.org/index.php?option=com_docman&task=doc_download&gid=14&Itemid=55
http://www.oneworldtrust.org/index.php?option=com_docman&task=doc_download&gid=14&Itemid=55
http://www.oneworldtrust.org/index.php?option=com_content&view=article&id=73&Itemid=60
http://www.ncme.org/ncme/NCME/Resource_Center/Glossary/NCME/Resource_Center/Glossary1.aspx?hkey=4bb87415-44dc-4088-9ed9-e8515326a061#anchorA
http://www.ncme.org/ncme/NCME/Resource_Center/Glossary/NCME/Resource_Center/Glossary1.aspx?hkey=4bb87415-44dc-4088-9ed9-e8515326a061#anchorA
http://www.ncme.org/ncme/NCME/Resource_Center/Glossary/NCME/Resource_Center/Glossary1.aspx?hkey=4bb87415-44dc-4088-9ed9-e8515326a061#anchorA
http://www.ncme.org/ncme/NCME/Resource_Center/Glossary/NCME/Resource_Center/Glossary1.aspx?hkey=4bb87415-44dc-4088-9ed9-e8515326a061#anchorA
https://books.google.com/books?id=YQn_BA76TF4C&pg=PA60&lpg=PA60&dq=%25E2%2580%259DEthics%25E2%2580%259D+is+a+Course+Taught+By+Life+Experience,+DANIEL+GREENBERG,++EDUCATION+IN+AMERICA,+A+View+From+Sudbury+Valley&source=bl&ots=Mg-gISVCwd&sig=k0nRX2sR8yRek3fp3ymUI_JRGTo&hl=en&ei=XVbKSf_uNNKrjAee57TPAw&sa=X&oi=book_result&resnum=1&ct=result
https://books.google.com/books?id=YQn_BA76TF4C&pg=PA60&lpg=PA60&dq=%25E2%2580%259DEthics%25E2%2580%259D+is+a+Course+Taught+By+Life+Experience,+DANIEL+GREENBERG,++EDUCATION+IN+AMERICA,+A+View+From+Sudbury+Valley&source=bl&ots=Mg-gISVCwd&sig=k0nRX2sR8yRek3fp3ymUI_JRGTo&hl=en&ei=XVbKSf_uNNKrjAee57TPAw&sa=X&oi=book_result&resnum=1&ct=result
http://www.sudval.com/05_underlyingideas.html#09
http://eric.ed.gov/ERICWebPortal/contentdelivery/servlet/ERICServlet?accno=ED453128
http://eric.ed.gov/ERICWebPortal/contentdelivery/servlet/ERICServlet?accno=ED453128
https://en.wikipedia.org/wiki/Lawrence_Kohlberg

44

[34]

[35]

(36]

(371

(38]

[39]

[40]

[41]

[42]

[43]

[44]

themes were developed from an analysis of observations
of meetings. Each theme describes a participation level
that students assume in the process and that provide op-
portunities for them to develop and deepen understand-
ing of the balance of personal rights and responsibilities
within a community. The study adds to the understanding
of education and child development by describing a school
that differs significantly in its practice from the wider ed-
ucational community and by validating Kohlberg’s thesis
about developing moral reasoning. Retrieved, 24 October
2009.

The Sudbury Valley School (1970), “Law and Order:
Foundations of Discipline” The Crisis in American Ed-
ucation — An Analysis and a Proposal.(p. 49-55). Re-
trieved, 24 October 2009.

Greenberg, D. (1992) “Democracy Must be Experienced
to be Learned!" Education in America — A View from
Sudbury Valley. Retrieved, 24 October 2009.

Reiss, S. (2010), Whatever Happened to Personal Respon-
sibility? Retrieved August 18, 2010.

Brunetti, Aymo; Weder, Beatrice (2003), “A free press
is bad news for corruption”, Journal of Public Eco-
nomics, Elsevier, 87: 1801-1824, doi:10.1016/s0047-
2727(01)00186-4

Adsera, Alicia; Boix, Carles; Payne, Mark (2000), “Are
You Being Served?: Political Accountability and Quality
of Government” (PDF), Working Paper, Inter-American
Development Bank Research Department (438), retrieved
2014-08-17 and Adsera, Alicia; Boix, Carles; Payne,
Mark (2003), “Are You Being Served? Political Account-
ability and Quality of Government” (PDF), Journal of
Law, Economics, & Organization, Oxford U. Pr., 19: 445-
490, doi:10.1093/jleo/19.2.445, retrieved 2014-08-31

Snyder, James M.; Stromberg, David (2008), Press Cov-
erage and Political Accountability, NBER Working Paper
Series (13878), National Bureau of Economic Research,
retrieved 2014-08-17

Schulhofer-Wohl, Sam; Garrido, Miguel (2009), Do
newspapers matter? Short-run and long-run evidence from
the closure of the Cincinnati Post, NBER Working Paper
Series (14817), National Bureau of Economic Research,
retrieved 2014-08-17

Starr, Paul (2012), “An Unexpected Crisis: The News
Media in Post-industrial Democracies” (PDF), Interna-
tional Journal of Press / Politics, Sage, 17: 234ff, retrieved
2014-08-31, Since 2000, the newspaper industry alone
has lost an estimated “$1.6 billion in annual reporting and
editing capacity... or roughly 30 per cent,” but the new
non-profit money coming into journalism has made up less
than one-tenth that amount.

Lewis, Charles (2014), 935 Lies, Public Affairs, pp. 236—
237, ISBN 978-1-61039-117-7

http://www.ingoaccountabilitycharter.org/
about-the-charter/

Website: http://www.accountability.org/standards/index.
html

[45]

[40]

(47]

(48]

CHAPTER 7. ACCOUNTABILITY

Webpage: http://www.hapinternational.org/projects/
standard/hap-2010-standard.aspx

ActionAid (2005). ALPS - Accountability, Learning, and
Planning System.

Frankl, Viktor Emil (1956) Man’s Search for Meaning, p.
209-210.

Warnock, C. (2005) “Statue of Responsibility,” DAILY
HERALD. Retrieved 24 October 2009.

7.9 References

Bovens, Mark. The Quest for Responsibility: Ac-
countability and Citizenship in Complex Organisa-
tions (Cambridge University Press, 1998).

Mastop, Rosja. “Characterising Responsibility in
Organisational Structures: The Problem of Many
Hands” in Deontic Logic in Computer Science, eds.
G. Governatori and G. Sartor (Berlin: Springer-
Verlag, 2010). pp. 274-287. ISBN 978-3-540-
70524-6

Thompson, Dennis F. “Responsibility for Failures of
Government: The Problem of Many Hands,” Amer-
ican Review of Public Administration 44:3 (2014),
259-273.

Thompson, Dennis F. “The Responsibility of Ad-
visers” in Restoring Responsibility: Ethics in Gov-
ernment, Business and Healthcare (Cambridge Uni-
versity Press, 2005), pp. 33-49. ISBN 978-
0521547222

7.10 Further reading

Mark Bovens, “Two concepts of accountability: ac-
countability as a virtue and as a mechanism,” West
European Politics 33 (2010), 946-967.

Sterling Harwood, “Accountability,” in John K.
Roth, ed., Ethics: Ready Reference (Salem Press,
1994), reprinted in Sterling Harwood, ed., Business
as Ethical and Business as Usual (Wadsworth Pub-
lishing Co., 1996).

David Luban, Alan Strudler, and David Wasserman,
“Moral Responsibility in the Age of Bureaucracy,”
Michigan Law Review 90 (1992), 2348-2392.

Romm, Norma RA (2001) Accountability in Social
Research. New York: Springer.

Dennis Thompson, “The Responsibility of Advis-
ers” in Restoring Responsibility: Ethics in Govern-
ment, Business and Healthcare (Cambridge Uni-
versity Press, 2005), pp. 33-49. ISBN 978-
0521547222


https://books.google.com/books?id=MAqxzEss8k4C&pg=PA49&dq=The+Crisis+in+American+Education+%25E2%2580%2594+An+Analysis+and+a+Proposal,+The+Sudbury+Valley+School+(1970),+Law+and+Order:+Foundations+of+Discipline
https://books.google.com/books?id=MAqxzEss8k4C&pg=PA49&dq=The+Crisis+in+American+Education+%25E2%2580%2594+An+Analysis+and+a+Proposal,+The+Sudbury+Valley+School+(1970),+Law+and+Order:+Foundations+of+Discipline
https://books.google.com/books?id=MAqxzEss8k4C&dq=The+Sudbury+Valley+School+The+Crisis+in+American+Education+%25E2%2580%2594+An+Analysis+and+a+Proposal&printsec=frontcover&source=bl&ots=SxfbDj7JFo&sig=uIMBDP2jZ4zZQMRSh6L9a06Mm-I&hl=en&ei=oiVVStLHJ4WInQP1zf0F&sa=X&oi=book_result&ct=result&resnum=1
https://books.google.com/books?id=MAqxzEss8k4C&dq=The+Sudbury+Valley+School+The+Crisis+in+American+Education+%25E2%2580%2594+An+Analysis+and+a+Proposal&printsec=frontcover&source=bl&ots=SxfbDj7JFo&sig=uIMBDP2jZ4zZQMRSh6L9a06Mm-I&hl=en&ei=oiVVStLHJ4WInQP1zf0F&sa=X&oi=book_result&ct=result&resnum=1
https://books.google.com/books?id=YQn_BA76TF4C&pg=PA103&lpg=PA103&dq=Democracy+Must+be+Experienced+to+be+Learned+!+Education+in+America+--+A+View+from+Sudbury+Valley,+Daniel+Greenberg&source=bl&ots=Mg0bzPQBuk&sig=0_8jBKqYW0PK8d66SZXYtJIX4ZQ&hl=en&ei=1VwISsCIAYGlsAbd4birCA&sa=X&oi=book_result&ct=result&resnum=1#PPA103,M1
https://books.google.com/books?id=YQn_BA76TF4C&pg=PA103&lpg=PA103&dq=Democracy+Must+be+Experienced+to+be+Learned+!+Education+in+America+--+A+View+from+Sudbury+Valley,+Daniel+Greenberg&source=bl&ots=Mg0bzPQBuk&sig=0_8jBKqYW0PK8d66SZXYtJIX4ZQ&hl=en&ei=1VwISsCIAYGlsAbd4birCA&sa=X&oi=book_result&ct=result&resnum=1#PPA103,M1
http://www.psychologytoday.com/blog/who-we-are/201006/whatever-happened-personal-responsibility
http://www.psychologytoday.com/blog/who-we-are/201006/whatever-happened-personal-responsibility
https://en.wikipedia.org/wiki/Aymo_Brunetti
https://en.wikipedia.org/wiki/Beatrice_Weder_di_Mauro
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1016%252Fs0047-2727%252801%252900186-4
https://dx.doi.org/10.1016%252Fs0047-2727%252801%252900186-4
https://en.wikipedia.org/wiki/Carles_Boix_i_Serra
http://www.princeton.edu/~cboix/JLEO-paper.pdf
http://www.princeton.edu/~cboix/JLEO-paper.pdf
http://www.princeton.edu/~cboix/JLEO-paper.pdf
https://en.wikipedia.org/wiki/Carles_Boix_i_Serra
http://www.princeton.edu/~cboix/JLEO-paper.pdf
http://www.princeton.edu/~cboix/JLEO-paper.pdf
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1093%252Fjleo%252F19.2.445
https://en.wikipedia.org/wiki/David_Str%C3%B6mberg
http://www.nber.org/papers/w13878
http://www.nber.org/papers/w13878
http://www.nber.org/papers/w14817
http://www.nber.org/papers/w14817
http://www.nber.org/papers/w14817
https://www.princeton.edu/~starr/articles/articles11/Starr_UnexpectedCrisis_2011.PDF
https://www.princeton.edu/~starr/articles/articles11/Starr_UnexpectedCrisis_2011.PDF
https://en.wikipedia.org/wiki/Charles_Lewis_(journalist)
https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-1-61039-117-7
http://www.ingoaccountabilitycharter.org/about-the-charter/
http://www.ingoaccountabilitycharter.org/about-the-charter/
http://www.accountability.org/standards/index.html
http://www.accountability.org/standards/index.html
http://www.hapinternational.org/projects/standard/hap-2010-standard.aspx
http://www.hapinternational.org/projects/standard/hap-2010-standard.aspx
https://en.wikipedia.org/wiki/ALPS_-_Accountability,_Learning,_and_Planning_System
https://en.wikipedia.org/wiki/ALPS_-_Accountability,_Learning,_and_Planning_System
https://en.wikipedia.org/wiki/Viktor_Frankl
https://en.wikipedia.org/wiki/Man%2527s_Search_for_Meaning
http://www.heraldextra.com/news/article_21e93a1f-94db-5533-9e5c-0560fff08972.html
https://en.wikipedia.org/wiki/Special:BookSources/9783540705246
https://en.wikipedia.org/wiki/Special:BookSources/9783540705246
https://en.wikipedia.org/wiki/Special:BookSources/9780521547222
https://en.wikipedia.org/wiki/Special:BookSources/9780521547222
https://en.wikipedia.org/wiki/Special:BookSources/9780521547222
https://en.wikipedia.org/wiki/Special:BookSources/9780521547222

7.11. EXTERNAL LINKS

e Williams, Christopher (2006) Leadership account-
ability in a globalizing world. London: Palgrave
Macmillan.

e Painter-Morland Mollie, Ghislain Deslandes,
(2015), “Authentic leading as relational account-
ability: Facing up to the conflicting expectations of
media leaders”, Leadership, online available April
2, DOI:1742715015578307.

7.11 External links

e Citizens’ Circle for Accountability
e Accountability Initiative

e Organizational Realities - Accountability: What
Does It Really Mean?

e International Budget Partnership: What We Do

45


https://en.wikipedia.org/wiki/Ghislain_Deslandes
http://www.accountabilitycircle.org/
http://www.accountabilityindia.in/
http://www.transassoc.com/organizational-realities-volume-2
http://www.transassoc.com/organizational-realities-volume-2
http://internationalbudget.org/what-we-do/

46 CHAPTER 7. ACCOUNTABILITY

7.12 Text and image sources, contributors, and licenses

7.12.1 Text

e Empirical evidence Source: https://en.wikipedia.org/wiki/Empirical_evidence?0ldid=751954989 Contributors: Stevertigo, Michael
Hardy, Eurleif, Glenn, Kaihsu, Raven in Orbit, Markhurd, Martinphi, Robbot, ShaunMacPherson, Jason Quinn, Taak, Just Another Dan,
Chowbok, Piotrus, Mvuijlst, Jameshowison, Mdd, Gary, Atlant, Joepzander, Kenyon, PeregrineAY, BD2412, Michaelbluejay, Jrtayloriv,
Acefitt, VolatileChemical, RL0919, Scolaire, SmackBot, DCDuring, Jagged 85, Thumperward, Normxxx, Memming, Hammer1980, Mad-
bull, Tktktk, BjankuloskiO6en~enwiki, A. Parrot, Frederlck, Khanssen, Levineps, K, Ncosmob, Danneckar, WeggeBot, Apterygial, Greg-
bard, Cydebot, Travelbird, ST47, TheM62Manchester, Ruaraidh-dobson, Runch, Marek69, ThomasPusch, AntiVandalBot, Ingolfson,
Toeth, JAnDbot, Cgingold, Astragale, Geboy, Removepam, STBot, J.delanoy, Filll, ChrisfromHouston, Tdadamemd, Mikael Héggstrom,
Chiswick Chap, Fainites, Legoland12342, Jeff G., DianaGaleM, Poopsmith21, Jmath666, Falcon8765, Rurik3, Dpleibovitz, Newbyguesses,
Nihil novi, Gerakibot, Rawnoodles 10, MaynardClark, Sunrise, Melcombe, Twinsday, Elassint, ClueBot, Gorillasapiens, Drmies, Deselliers,
Carolyn 3300, Bala990, Skarebo, Addbot, Fgnievinski, Ronhjones, Quercus solaris, Jubeidono, Yobot, Fmrauch, AnomieBOT, Tryptofish,
Llywelynll, Trabucogold, Wortafad, Apollo, Xgbot, LogoX, Mikejens, Srich32977, Al Azif, GrouchoBot, Omnipaedista, Speednat, Traf-
ford09, Pinethicket, Edderso, Serols, TobeBot, Ale And Quail, Dark Lord of the Sith, Theo10011, Reaper Eternal, Klbrain, PBS-AWB,
GrindtXX, Wayne Slam, Donner60, Atlantictire, ClueBot NG, Mcgee123, Wcherowi, Kathryn Whitney, JordanSeymore, Wbm1058,
TeeVeeed, Marcocapelle, Snow Rise, Maestro814, Frosty, Malerooster, Mark viking, Theemathas, Aubreybardo, Saectar, Eman235, Mo-
hammad sohag khan, Realconspiracies, Loraof, YITYNR, Sro23, CAPTAIN RAJU, Xavier enc, NoToleranceForIntolerance, Bazsorc and
Anonymous: 131

o Critical thinking Source: https://en.wikipedia.org/wiki/Critical_thinking?0ldid=760245143 Contributors: Dreamyshade, Fubar Obfusco,
William Avery, Hephaestos, D, Michael Hardy, Snoyes, Bueller 007, Markhurd, Fuzzywolfenburger, Pedant17, Hyacinth, Bevo, Raul654,
Wetman, Merriam~enwiki, Tomchiuke, BitwiseMan, Altenmann, Nurg, DHN, Sunray, Hadal, JesseW, Wereon, Alan Liefting, Matthew
Stannard, Hargettp, Niteowlneils, Gilgamesh~enwiki, Siroxo, Rparle, Deus Ex, SoWhy, Andycjp, Xinit, Ian Yorston, Ablewisuk, Vorpal
suds, Djenner, Icairns, Beardless, WpZurp, Guppyfinsoup, Ayager, DanielCD, Discospinster, Xezbeth, Arthur Holland, Bender235, El
C, Carlon, Lycurgus, Chalst, Jon the Geek, Bobo192, Meggar, Viriditas, Xevious, A.t.bruland, Valar, Mdd, Mark Dingemanse, Tougen,
TracyRenee, SlimVirgin, Wtmitchell, Pioneer-12, Voxadam, Paulegg, Paulcoyne, Ogambear, Jensgb, Adamwiggins~enwiki, Kelly Mar-
tin, TiesThatBind, Micaqueen, Phuzzy3d, Mindmatrix, VinM, Carlos Porto, Blair P. Houghton, Uncle G, Jeff3000, MONGO, CharlesC,
Pictureuploader, Mfjps1, BD2412, Kbdank71, Chenxlee, Rjwilmsi, Koavf, JeffLong, Wiarthurhu, Bubba73, Jasoneth, Windchaser, Ca-
rina22, Chobot, Bgwhite, Adoniscik, Wavelength, TexasAndroid, Phantomsteve, Nesbit, Manop, Gaius Cornelius, Wimt, Jimphilos, Wiki
alf, Onias, Cleared as filed, Irishguy, Mikeblas, Miszal3, Shotgunlee, DeadEyeArrow, ChrisGriswold, Closedmouth, Arthur Rubin, Xax-
afrad, GraemeL, Chriswaterguy, Katieh5584, N Yo FACE, DVD R W, SmackBot, RedHouse18, Sticky Parkin, Brick Thrower, Bradt-
cordeiro, Cessator, Ema Zee, Gilliam, Wlmg, Betacommand, Skizzik, Frankahilario, Kmarinas86, David Ludwig, Jerry Ritcey, Martin-
Poulter, Miquonranger03, MalafayaBot, Silly rabbit, DHN-bot~enwiki, Hallenrm, Darth Panda, Argyriou, Stevenmitchell, Freek Verkerk,
Zrulli, Flyguy649, Cybercobra, TedE, Drphilharmonic, Jon Awbrey, Fuzzypeg, Kukini, Ohconfucius, Dak, Kuru, Euchiasmus, Vgy7ujm,
Feline Nursery, AstroChemist, Ckatz, Stjamie, 16@r, Noah Salzman, TastyPoutine, Tuspm, D12000, Iridescent, Vespine, R~enwiki, Ey-
eresist, Phoenixrod, Courcelles, Dlohcierekim, George100, PatrickJCollins, JForget, Wolfdog, Vanished user sojweiorj34i4f, Lighthead,
ShelfSkewed, Leujohn, Aubrey Jaffer, Penbat, Keithh, ProofReader, Gregbard, Abhishek26, Slazenger, Kpossin, Peterdjones, Gogo Dodo,
Was a bee, B, Joeyadams, Biblbroks, LarryQ, Mitchoyoshitaka, Letranova, Thijs!bot, Epbr123, Second Quantization, Sigma-Algebra, Nick
Number, Pfranson, LachlanA, Mentifisto, AntiVandalBot, RobotG, Milton Stanley, Sheilrod, Pseudo narcissus, Seaphoto, Brian0324,
Someguyx, Stalik, JAnDbot, Barek, MER-C, Txomin, The Transhumanist, Michael Ly, Olaf, Lazera, Gavia immer, Xact, Bongwar-
rior, Marycontrary, Gammy, Sarahj2107, Kutu su~enwiki, Irapm, Cathalwoods, Hamiltonstone, Cpl Syx, Gomm, Naynerz, Lloyd bor-
rett, XPensive, Oroso, Nescafe1001, MartinBot, Xumm1du, ArjunO1, Ron2, Aksoldat, Terrek, MistyMorn, Maurice Carbonaro, Flatter-
world, Parneix, Archie Thompson, Liamooo, Bonadea, S (usurped also), Thyer, Idioma-bot, Vranak, VolkovBot, Bricas, 8thstar, Philip
Trueman, Rocmike3, Vipinhari, Jazzwick, Dcicchel, Oxfordwang, John Carter, Rsekanayake, Seachmall, Jackfork, Game31, Raymond-
winn, Andrewaskew, Lova Falk, Dmcq, DanBlanchard, Steven Weston, Coffee, Xxavyer, Dawn Bard, Caltas, Steveisdumbgrrr, Smsarmad,
Yintan, Keilana, Flyer22 Reborn, Jojalozzo, Rcarlberg, Transhuman7, Martinlc, RichardWPaul, Plusaf, Svick, Cleverthought, Capitalis-
mojo, SociableLiberal, Nn123645, Dolphin51, Ossguy, ClueBot, Nzimmer911, Rjd0060, MIDI, Petorial, Unbuttered Parsnip, Niceguyedc,
Jhkayejr, Alexbot, Jusdafax, Watchduck, Abrech, BirgerH, Rhododendrites, Arjayay, Landerclipsel12, Hasteur, Paulbruton, Emilyiscute,
Versus22, Humanengr, ClanCC, XLinkBot, Gerhardvalentin, Jonxwood, Tayste, Addbot, Royvdbb, Some jerk on the Internet, Uncle-
baldrick, Freakmighty, Tcncv, CL, DougsTech, Drinkstootall, Jncraton, Vishnava, Socerizard, MrOllie, Download, CarsracBot, Chzz,
Quercus solaris, Tassedethe, Lkpd, Tide rolls, Verbal, Jarble, Chickenman12345, Csdavisl, CommonSense2007, Luckas-bot, Yobot,
WikiDan61, Gory292, Ptbotgourou, Fraggle81, Amirobot, LisaKachold, Azcolvin429, AnomieBOT, Aryeh M. Friedman, Sandris.A,
Rick1223, Krelnik, Jim1138, Dwayne, Materialscientist, Ptiloser64, Citation bot, Felyza, Gondwanabanana, MarkAllenby, 4twenty420,
Nasnema, Srich32977, JanDeFietser, Omnipaedista, SassoBot, Aaron Kauppi, Jagungal, Javad61 12, Dan6hell66, FrescoBot, Diablotin,
Liufeng, TurningWork, Dottydotdot, Flatronwide, Pasteurizer, Machine EIf 1735, Finalius, Kwiki, Redrose64, Winterst, Biker Biker,
Pinethicket, Augustofretes, Leboite, Dazedbythebell, Dmitry St, Jandalhandler, Marine79, VAP+VYK, Gamewizard71, Colchester121891,
Villaonisland, Lotje, LilyKitty, Utegmy, ThinkEnemies, WillNess, Dj6ual, Onel5969, Mean as custard, Rcriticalthink, Bento0O, Eekerz,
NeonNights79, T3dkjn89q00vI02Cxp1kqs3x7, Immunize, Edlitz36, Zellskelington, Uradumbs, Dcirovic, K6ka, The Blade of the Northern
Lights, Anirudh Emani, Woownick, Alexetc, Brookenoelmoore, PBS-AWB, Muckauppa, Rexodus, Alpha Quadrant (alt), Lapinkert, Tristan
Davie, Wayne Slam, Architect21c, Peterh5322, Kbs 1990, L Kensington, Pfacione, Donner60, Phronetic, Kyew, FurryAminal, Tijfo098,
NTox, AvidOg, Sven Manguard, ClueBot NG, Djklgk, MelbourneStar, This lousy T-shirt, Satellizer, Kleio, Vitalii-Fedorenko, Bped1985,
Amr.rs, Trescious, Masssly, Widr, EHAF, Helpful Pixie Bot, Iste Praetor, HMSSolent, Juro2351, Northamerical 000, Rhennis, Bark3141,
AlisonLeCornu, Marcocapelle, Allecher, Mark Arsten, Emcdona89, Aranea Mortem, Dentalplanlisa, OdikiaNeuro, Cgreen26, Willycac-
tus, MrBill3, Smerch, FCT1980, G.E.Hoostal, Radsmachine, David.moreno72, Sfarney, Mrt3366, Cyberbot I, EuroCarGT, BinaryPhoton,
Tobaifo, TwoTwoHello, Hhiral3, CForcesMajor, Frosty, Nancyorschel, BurritoBazooka, Subitizer, Kwaddell28, SomeFreakOnThelnter-
net, Red-eyed demon, Tentinator, DavidLeighEllis, Keblibrarian, Ctackett3, TDJankins, Mandruss, Ginsuloft, Little Ninpire, Thennicke,
Rozalfaro, Arson McFire, GrantWishes, LAciti, JaconaFrere, Opgrandmaster, Lisa Beck, KCToon, Mattybinks, Sexmonkeyreadytoget-
funky, P714-853-1212, AKS.9955, TI&TheAmericanWay, Prisencolin, Vanhung2210, RaxaWiki, Roborodger, AmiraNasr, Ardenbrat,
Pff1971, Amortias, Dr.mbl, Holypod, KH-1, 12345bobby 12345112233, Loraof, Spss3000, KINGOFTO, User000name, Johnprince203,
Ngkkenbuer, KasparBot, Next-geniusindia, Revant m, Datbubblegumdoe, Buzeaston, KSFT, Hodges334, Baking Soda, Tim7878, Activna-
dine, GreenC bot, Jmcgnh, JuicyApricot, William94La, Niawt, Mlefebvre21683, Basf531, Kevin.pietro, Teamawesomeunh, Wildcat jab,


https://en.wikipedia.org/wiki/Empirical_evidence?oldid=751954989
https://en.wikipedia.org/wiki/Critical_thinking?oldid=760245143

7.12. TEXT AND IMAGE SOURCES, CONTRIBUTORS, AND LICENSES 47

EMFM2IM, E.L.97, Cgch1907, Adavis54, Ahmed Ariwan 31 and Anonymous: 618

o Intellectual honesty Source: https://en.wikipedia.org/wiki/Intellectual_honesty?oldid=757501240 Contributors: Mk270, Stesmo, Virid-
itas, SmackBot, Jeffro77, JStressman, Gregbard, Fyrius, Wikid77, Octopod, Roninbk, Drmies, Furball4, Secobi, Addbot, Silverpizza,
Outsider10, Alph Bot, K.salo.85, IjonTichyljonTichy, Me, Myself, and I are Here, Perrybwiki and Anonymous: 8

o Knowledge Source: https://en.wikipedia.org/wiki/Knowledge?0ldid=760531708 Contributors: General Wesc, Ap, Malcolm Farmer, RK,
Oliverkroll, Anthere, Ryguasu, Youandme, Patrick, Infrogmation, Michael Hardy, Fred Bauder, Lexor, Kku, MartinHarper, Ixfd64, Komap,
Cyde, Karada, Eric119, CesarB, Ellywa, Angela, Glenn, Bogdangiusca, Jeandré du Toit, Evercat, Sethmahoney, Mxn, Charles Matthews,
Timwi, Pablo Mayrgundter, Reddi, Sbwoodside, Jwrosenzweig, Greenrd, Markhurd, Tpbradbury, Freechild, SEWilco, Samsara, Shizhao,
Chrisjj, Banno, Bshort, Phil Boswell, Bearcat, Robbot, Fredrik, Goethean, Romanm, Dessimoz, Paradox2, Mr-Natural-Health, Radomil,
Mushroom, Tsavage, Dina, Alan Liefting, David Gerard, Ancheta Wis, Centrx, Giftlite, Sj, Nunh-huh, Kenny sh, Jonathan.mark.lingard,
Everyking, Curps, Wikiwikifast, Yekrats, JRR Trollkien, Andycjp, Alexf, Quadell, Antandrus, Jossi, Karol Langner, Rdsmith4, Drag-
onflySixtyseven, Tothebarricades.tk, Bodnotbod, Icairns, Marc Mongenet, Zfr, Grunt, Guppyfinsoup, Lucidish, Brianjd, Madmaxx, Ship-
master, Discospinster, Rhobite, Paulr~enwiki, Vsmith, Calion, Westendgirl, Notinasnaid, Bender235, ESkog, Mr. Billion, El C, Joan-
joc~enwiki, Frommbold, RoyBoy, AJP, Bobo192, Smalljim, .:Ajvol:., Juzeris, Urthogie, GChriss, Espoo, Red Winged Duck, Alan-
sohn, Mduvekot, Interiot, Whoshiwoo~enwiki, Ricky81682, Gunslinger47, SHIMONSHA, Calton, WhiteC, Compo, Bart133, Velella,
Almafeta, Cburnett, Leoadec, Grenavitar, Joshbrez, EventHorizon, Dan100, Kenyon, Mahanga, Njk, Ott, Dr Gangrene, MickWest,
Mdrio, Kzollman, Scjessey, Ruud Koot, Wayward, Essjay, Marudubshinki, Cuvtixo, BD2412, Imersion, David Levy, Kbdank71, Fre-
plySpang, Rjwilmsi, Mayumashu, Kinu, Ehorak, Carbonite, Lordkinbote, Sango123, Titoxd, Mishuletz, Isotope23, RexNL, Otets, Al-
fadog, TheSun, JIM.Beaubourg, Chobot, DVdm, Prophiel, Ansell, Rodasmith, Stephenb, Rsrikanth05, Shanel, NawlinWiki, Milo99, Oberst,
Lenard~enwiki, PhilipO, David Voelker, PeepP, Iancarter, Wissenslogistiker~enwiki, EEMIV, Vlad, Trainra, Tomisti, TonyRojas, Zzu-
uzz, Lynbarn, Dspradau, GraemeL, Willtron, Caballero1967, David A Bozzini, DVD R W, AndrewWTaylor, Johnmarkh, Yvwv, Sar-
danaphalus, Veinor, SmackBot, Source~enwiki, McGeddon, C.Fred, Zhenn, Bomac, Scifiintel, Bwithh, Mscuthbert, Hardyplants, The
Rhymesmith, Ohnoitsjamie, Chriswig, Pthompsen, Landen99, MalafayaBot, DHN-bot~enwiki, Jhopkins, Deenoe, Can't sleep, clown will
eat me, Go For It, Terry Oldberg, Yidisheryid, Rrburke, CYLee, Xyzzyplugh, GeorgeMoney, COMPFUNK?2, NeOFreedom, Breadandroses,
Jiddisch~enwiki, Richard001, Lcarscad, Clean Copy, 44Dume, Doodle77, DMacks, Smerus, Just plain Bill, NIRVANA2764, Wossi,
Byelf2007, Paul 012, SashatoBot, ArglebargleIV, Jjpcondor, Sina2, SS2005, FrozenMan, Dejudicibus, J 1982, Heimstern, Tennis Dyna-
mite, JorisvS, Melody Concerto, Magicmat, RichardF, MarkThomas, Nabeth, Xionbox, Levineps, Iridescent, Minukumar, AGK, JayHenry,
George100, FatalError, JForget, Patho~enwiki, Boye IT, Wikimita~enwiki, THF, N2e, ShelfSkewed, Neelix, Penbat, Gregbard, Nauticas-
hades, Abeg92, Peterdjones, Gogo Dodo, TicketMan, Worthingtonse, Chasingsol, Benjiboi, ClassHW, DumbBOT, Sharonw, Csc6991,
Daven200520, Rocket000, Mattisse, Epbr123, Peter.M.D., Greenlnker, N5iln, Headbomb, J. W. Love, Ishmichele, Monkeykiss, Escarbot,
Mentifisto, Hires an editor, AntiVandalBot, Prabhakar P Rao, Guy Macon, Madbehemoth, Jawns317, Dylan Lake, MECU, Hoponpop69,
David Shankbone, Mooshen, Trueking7, JAnDbot, Jimothytrotter, Life=search, MER-C, Skomorokh, The Transhumanist, Mehul.hmv,
AussieOzborn au, J-stan, RajaManjula~enwiki, R.Giskaard, Zakahori, Bongwarrior, VoABot II, Wikidudeman, Swpb, Cheeselouise, Kev-
inmon, Bsagatlovr, Anria, Snowded, Jason Hommel, GrahamCoull, Quietvoice, Adrian J. Hunter, Cpl Syx, Spellmaster, Damuna, Der-
Hexer, Zyxr, Khalid Mahmood, Peaces, B9 hummingbird hovering, KObalt, MartinBot, BetBot~enwiki, ThT, Dxthom, CommonsDelinker,
PrestonH, Proabivouac, Pharaoh of the Wizards, UBeR, Maurice Carbonaro, Reaper Man, Dbiel, Raedpasha, SU Linguist, Acalamari, Vict-
uallers, Dsiedell, AntiSpamBot, NewEnglandYankee, Master shepherd, Llewellyn1, Chitvamasi, Ilikeliljon, Ssadler, Axle12693, Idioma-
bot, King Lopez, VolkovBot, Pierson’s Puppeteer, Very Wikid, TXiKiBoT, Oshwah, Nikolay Kryachkov, Vipinhari, Jazzwick, Rei-bot,
Ridernyc, Transfat, Smfield, Ontoraul, Yilloslime, Melsaran, JhsBot, Buddhipriya, PDFbot, Noformation, Skite~enwiki, Cronica~enwiki,
Jontoddskinner, Eubulides, Enigmaman, Stevenson-Perez, Zblocked, Cnilep, Mallerd, Benjwgarner, Ecgecg, AlleborgoBot, Symane, Ya-
hoo 360, Isis07, EmxBot, Inducer, Mastermaisum, GarOgar, Newbyguesses, Dan Polansky, DougR908, SMC89, SieBot, Mikemoral,
Equilibrioception, Jauerback, Washdivad, Caltas, Yintan, Whiteghost.ink, KnowledgeHegemony, Bentogoa, Flyer22 Reborn, Tiptoety,
Meman1234567890, Motor Novel, Tabenjem, Oxymoron83, Artoasis, Kuraimizu, Gbbinning, NearlySilentBob, Quisquillian, Sunilwrite,
RyanParis, StaticGull, Doortmont, Amahoney, Denisarona, Alekperova, Pickledh, B J Bradford, ClueBot, SummerWithMorons, Chocofor-
friends, Brasov~enwiki, Helenabella, Rjd0060, Abhinav, In The Wavy, Drmies, Bballbrodes6, Centrebombe, Blanchardb, Otolemur cras-
sicaudatus, Giantcalledgrawp, Neverquick, Roni you, DragonBot, Ktr101, Excirial, Jusdafax, Eduardog3000, Andbway, Rhododendrites,
Mor.sela, 7&6=thirteen, The S Man fo sho, MrTribble, Scannell, Paradoxbalance, Steen730, Faramarz.M, Qwfp, Porkies84, Esanjones,
Spallister, XLinkBot, Bernelis~enwiki, Pichpich, Roni38, Rror, Petchboo, Tegiap, Badgernet, Yes, I'm A Scientist, Charlier6~enwiki, Ad-
dbot, Willking1979, C6541, Manuel Trujillo Berges, Thorzkruse, Janet212, Keibr, Abendelow, TutterMouse, Fieldday-sunday, Heisss,
Fluffernutter, Whereswally11, Download, Favonian, Numbo3-bot, OffsBlink, Tide rolls, BennyQuixote, KarenEdda, Ccaarft, Hike hikey,
Luckas-bot, ZX81, Yobot, Legobot II, THEN WHO WAS PHONE?, Beeswaxcandle, KamikazeBot, Ningauble, Yzeng, AnakngAraw,
Eric-Wester, Magog the Ogre, AnomieBOT, Jim1138, Galoubet, Flewis, Materialscientist, E235, E2eamon, Apollo, Knowledge Incarnate,
ChristianH, Grey ghost, Xgbot, Bulletmagnt., Zr6374, Harvey the rabbit, Sitthinath, Gap9551, Mobixconsulting, Hi878, Lorem Ipsum
Dolor, Dr Oldekop, Windows55, GrouchoBot, Nayvik, Braingle, JonesC-NC, TarseeRota, Ha elgendy, K1in06, A.amitkumar, Thehelpful-
bot, FreeKnowledgeCreator, FrescoBot, Nicolas Perrault III, LucienBOT, Bang ton, Ekitainoongaku, CranesNotSkyHooks, Tetraedycal,
A little insignificant, Jgvander, Redrose64, Pinethicket, I dream of horses, PrincessofLlyr, 10metreh, Ezhuttukari, Magdalena Szarafin,
Lineslarge, Merlion444, Andreac74, Gothicman22, Gamewizard71, FoxBot, Prateekjainmnnit, Ruedi33a, ItsZippy, 7teven, Vrenator, De-
fender of torch, Virginexplorer, Tbhotch, RjwilmsiBot, Walkinxyz, Salvio giuliano, Tesseract2, Dricardo, EmausBot, Gfoley4, Artimati-
cus8, Primefac, Faolin42, RenamedUser01302013, KHamsun, Dcirovic, Presuppirates, Soni Ruchi, Thecheesykid, Akhil 0950, AvicBot,
John Cline, PBS-AWB, Cumputers, Daonguyen95, Shuipzv3, Nicolas Eynaud, Git2010, Akyuun, Xsahilx, Aidarzver, s0)l,.l, Yizhagbe-
nAvraham, Andymcl92, Donner60, Wikiloop, Danlevy100, Architectchao, Fattycakess, Xerographica, ChuispastonBot, RockMagnetist,
DASHBotAV, Petrb, ClueBot NG, W.Kaleem, Jeandédé, Cwilcox1976, Frietjes, Cntras, Muon, Thepigdog, Widr, Anupmehra, Dougmc-
donell, HMSSolent, AsherPicklebutt, WNYY98, Lowercase sigmabot, BG19bot, Daniel Zsenits, Adam.bell567, PhnomPencil, Musik Ani-
mal, Porthpatho78, Thumani Mabwe, IraChesterfield, H0339637, Travesto, Infinite Loop-Maker, CitationCleanerBot, Eman2129, Toccata
quarta, Wilste, Zujua, Mr malibuxxx, Ajc2033, Loriendrew, Prof ChuckK, Littleboy58, David.moreno72, Jorgelopest, Tariq ahmad khan ja-
hani, Benhgcool, Hangerstudios, Tow, Platopete, Mr. Guye, Webclient101, Subnet0001, Remfan1988, SPECIFICO, Elakia, ShekharSPatil,
Epicgenius, Pieisgod, JPaestpreornJeolhlna, Nosliw1l5, Ddgond, Tentinator, Jumpulse, Kessler19, Knowledgeable Records, Panacciosbi-
atch, Ugog Nizdast, Mrm7171, L.am.a.qwerty, Aubreybardo, Drchriswilliams, Chrisycharmingl, Editor252525, Zacimka8, JaconaFrere,
Dr. JJenkins, Smurphy2, SilentMember13, Jelle Gouw, Patient Zero, AKS.9955, HiYahhFriend, Clubjustin, KBH96, Radueno, Zppix,
Enelen, DanBalance, BabyChastie, Xandawesome, Joseph2302, KasparBot, Crizelmarabe, Dragonbreath908, AWiseRoutineR, TheParrhe-
siastRises, CLCStudent, DatGuy, Tlendriss, Loscheian, LittlePigg, BadEditorSwag, TehBadEditer69, Nckn2299, Jgensch, Wikionearth,
Jaseel Jaasi, Fouetté rond de jambe en tournant, TAIFUCKENLOPEZ, Podoguru, KingofKnowledge2 1, Bear-rings, Danny.Lowie, Jmcgnh,
Moamenbasemjanabi, licd, Shady Le Lady, Eugene450, ILikeTURTLS12121 and Anonymous: 730
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o Confirmation bias Source: https://en.wikipedia.org/wiki/Confirmation_bias?0ldid=760812802 Contributors: AxelBoldt, The Anome, Ed
Poor, Fnielsen, William Avery, Roadrunner, Michael Hardy, Kku, TakuyaMurata, Karada, Coren, Dino, Furrykef, Andy Fugard, AaronSw,
Italo Svevo, Wetman, Kelvin Palm, Yelyos, Der Eberswalder, Ruakh, Xanzzibar, SpellBott, Nagelfar, Wjbeaty, Philwiki, Gracefool, Taak,
Timbatron, Beland, Elembis, Kaldari, Anythingyouwant, Wheresmysocks, Metahacker, Discospinster, Rich Farmbrough, Oliver Lineham,
Dbachmann, Bender235, RJHall, MisterSheik, Art LaPella, Jpgordon, Tobacman, Toh, Jhertel, AdamM, Tabor, Erik, Vuo, Angr, Hay-
vac, SDC, Marudubshinki, Ashmoo, Qwertyus, Pmj, Rjwilmsi, Koavf, Kinu, RobertG, Nihiltres, Visor, Dresdnhope, Limulus, KSchutte,
Aeusoes1, ErkDemon, Scs, William Graham, Tonyl, Action potential, DRosenbach, Johndburger, 2over0, Lorenzo Braschi, JQF, Spec-
ulatrix, Thespian, Stang~enwiki, Zvika, Finell, SmackBot, Hyper84, DCGeist, Kintetsubuffalo, BiT, Ck4829, Gilliam, Portillo, Duke
Ganote, Hectorguinness, Bluebot, Jprg1966, MartinPoulter, Sadads, Chendy, Famspear, Trekphiler, Leinad-Z, Light in Water, Snow-
manradio, Cybercobra, AndroidCat, Richard001, Trbdavies, Sharaya, Potosino, Loodog, Killerlula, The Cheating King, Tktktk, Geh,
GrumpyyoungmanO1, Mr Stephen, SandyGeorgia, Kvng, Dreftymac, Skalman, JHP, Peter1c, Mikiemike, CRGreathouse, The ed17, Jan-
WMerks, Gregbard, Yaris678, Cydebot, CurtisJohnson, ThatPeskyCommoner, Ibanix, Miguel de Servet, Christian75, Robertinventor,
KrishnaVindaloo, Casliber, Mattisse, DanielLevitin, JustAGal, Hylas Chung, Big Bird, Mmortal03, David D., Mutt Lunker, Sluzzelin, Por-
lob, NATTO, Y2kcrazyjoker4, Moni3, Magioladitis, Bongwarrior, Mgmirkin, AlphaPhoenixDown, MastCell, Arno Matthias, Crazytonyi,
Nyttend, WikkanWitch, KConWiki, Bionicburrito, Boffob, Hamiltonstone, Sue Gardner, Gwern, STBot, Anarchia, SuperMarioMan, Ju-
hazOne~enwiki, Bus stop, Patar knight, J.delanoy, DrKay, Bylerda, MistyMorn, Trilobitealive, STBotD, Straw Cat, Useight, LeoRomero,
James Kidd, VolkovBot, Jeff G., Fences and windows, GimmeBot, The Wilschon, AllGloryToTheHypnotoad, Lova Falk, PseudoPseri-
ous, StAnselm, Simplifier, Oldag07, Odd nature, LeadSongDog, Likebox, Toddstl, Radon210, Belinrahs, Ddxc, Cosmoguy, Dabomb87,
Finetooth, Twinsday, ClueBot, NickCT, Wikievil666, The Thing That Should Not Be, TableManners, Slow Thinker, Uncle Milty, Cirt,
Kwhitten, Hans Adler, Dank, Torrentweb, Johnuniq, Bob conklin, Kassorlae, WikHead, Addbot, Atethnekos, Northwestgnome, Sky-
walker415, Glass Sword, Ahrie, Lightbot, CountryBot, LuK3, Luckas-bot, Yobot, Fraggle81, Mauler90, The Earwig, SwisterTwister,
Dmarquard, Raimundo Pastor, AnomieBOT, Gotz, Krelnik, Citation bot, LilHelpa, Srich32977, GrouchoBot, Omnipaedista, Gerntrash,
Aaron Kauppi, FrescoBot, Borkert, Argumzio, Rhalah, Citation bot 1, Kobrabones, Variasveces, Dr Marcus Hill, Pompilos, Diomedea Ex-
ulans, SpaceFlight89, Ambience2000, TobeBot, Embedded I, Yivi00, Vrenator, Hriber, Tbhotch, RjwilmsiBot, Ripchip Bot, Born2bgratis,
EmausBot, Clark42, Faolin42, Slightsmile, Tommy2010, Weleepoxypoo, Solomonfromfinland, ZéroBot, Ida Shaw, Xmarm, WeijiBaike-
Bianji, O ofotpog, Unused000705, AManWithNoPlan, Xadhu, L Kensington, Thetuxone98, RRabbit42, BrothaLikeABiark, Steven Paul
Jobs Apple 1, Skipnyip, Letovanic, U3964057, ClueBot NG, Frietjes, Kasirbot, Roberticus, WikiTryHardDieHard, TeeVeeed, Michael
Barera, CitationCleanerBot, MrBill3, Psych psych, BattyBot, Media-hound- thethird, Cyberbot II, Velisar, Khazar2, SuperbowserX, Ijon-
TichyljonTichy, Madd bm, Soni, Dexbot, Moppy6969, The Vintage Feminist, Jamesx12345, Jamela Peterson, Me, Myself, and I are Here,
Biogeographist, Star767, Robob6, Wyan1990, Michel Djerzinski, Ugog Nizdast, Finnusertop, Ginsuloft, Quenhitran, Jeanette.elley, Gau-
rav561, I3roly, Hacleek, Wlschmidt, Antrocent, Bali88, Monkbot, Riceissa, Thaveacatonmydesk, Marcz90, LadyLeodia, Majorminors,
Jerodlycett, Ngkkenbuer, SteStisa, Lenitatrader, CAPTAIN RAJU, The Quixotic Potato, Derrickfarnell, Brachney, Vrrajkum, JoshBM16,
Toh59, Baking Soda, Churwhite16, Fox1988CF and Anonymous: 220

o Transparency (behavior) Source: https://en.wikipedia.org/wiki/Transparency_(behavior)?0ldid=754572203 Contributors: Boud, Michael
Hardy, Pnm, Boson, Firebird, Galaxor, Chealer, Timrollpickering, Pengo, Timpo, SoWhy, Loremaster, Robin Hood~enwiki, Chris Howard,
Vsmith, Lycurgus, NetBot, Tronno, Cmdrjameson, Adrian~enwiki, Tiresias BC, Pearle, Merope, Visviva, Andrew Gray, Dragunova,
Woohookitty, Iromeister, Marcus22, Wiki-vr, Wraybm1, Dymaxion, Redlamp, Rjwilmsi, The wub, Bgwhite, RussBot, Gaius Cornelius,
CambridgeBayWeather, Jboday, Daniel Mietchen, Smaines, Arthur Rubin, Roger4911, Allens, Intangible, SmackBot, InverseHypercube,
Bluebot, NCurse, MalafayaBot, Not Sure, Robth, Chendy, Egsan Bacon, Duckbill, Photoleif, Tyrson, Mion, Kuru, Joffeloff, Nagle, Lucid,
Hetar, JoeBot, Courcelles, Neelix, Cydebot, Teratornis, SpectateSwamp, Thijs!bot, Joe Schmedley, Danny lost, Chimpman, Lsi, Ma-
heshkumaryadav, WhatamIdoing, Gwford, J.delanoy, Uhai, DASonnenfeld, Squids and Chips, Idioma-bot, Wikieditor06, HughD, Jeff G.,
AlnoktaBOT, Java7837, Wykypydya, MADe, VanBuren, SieBot, Bentogoa, Jojalozzo, Yone Fernandes, Revelian, Coby Logen, XDanielx,
Phyrne22, Tgobena, CohesionBot, Arjayay, SchreiberBike, Gerhardvalentin, Good Olfactory, Addbot, Betterusername, Jarble, Luckas-bot,
Yobot, Kilom691, KamikazeBot, AnomieBOT, Materialscientist, Obersachsebot, Xqbot, Peterek~enwiki, Criticl1, Nasnema, DSisyphBot,
GrouchoBot, RibotBOT, Carrite, FrescoBot, Allion, Saimondo, Jonesey95, Standardfact, Lotje, LilyKitty, Dj6ual, Bento0O, VernoWhit-
ney, EmausBot, EverybodyLook AtMeMeMe, Dewritech, Dapper cthulhu, ZéroBot, Erianna, Matasgutierrez, ClueBot NG, MelbourneStar,
Kcbryantuk, Snotbot, Princedeb123, Marcocapelle, CitationCleanerBot, Safehaven86, BattyBot, AlbertJB, The Vintage Feminist, Gin-
suloft, Monkbot, Asdklf;, Skylark777, Smythss, The Quixotic Potato, Asgardiator, Rossella Vignola (OBC), The Voidwalker, Bender the
Bot, AnaPaulaDeGyves and Anonymous: 73

e Accountability Source: https://en.wikipedia.org/wiki/Accountability?0ldid=757769826 Contributors: Timo Honkasalo, SimonP, Boud,
Michael Hardy, Kku, Pde, Radicalsubversiv, BigFatBuddha, Charles Matthews, RedWolf, Andrew Levine, Adam78, Christopher Parham,
Guanaco, Jason Quinn, Macrakis, Alexf, Ot, Jokestress, Two Bananas, Bender235, Lauciusa, Lokicarbis, Itschris, Zshzn, Woohookitty,
RHaworth, Asav, Pixeltoo, Plrk, BD2412, Rjwilmsi, Frenzie, DirkvdM, Cjpuffin, Ground Zero, Common Man, Hairy Dude, Russ-
Bot, Bhny, Welsh, Korny O'Near, Dureo, Natkeeran, Elkman, Black Falcon, Jezzabr, KGasso, GraemeL, Katiech5584, Shepard, Mdub-
nick, SmackBot, Elonka, Uncertain, Slashme, Sharpner, Eloy, Villarinho, Neo-Jay, Sadads, Geoffreyhunt, Cybercobra, Dantadd, Nick
Green, Kuru, Antonielly, Aleenf1, 16@r, RichardF, DI12000, Dreftymac, MikeHobday, Cyrusc, CmdrObot, Victoriagirl, Penbat, Karenjc,
Gregbard, John Yesberg, T4, CieloEstrellado, N5iln, Mereda, Dalliance, Wayiran, TAnthony, Kilrothi, Indon, CliffC, Elg fr, R'n'B,
J.delanoy, Robnpov, Kitmankat, Andy Marchbanks, Swoof, DASonnenfeld, Philip Trueman, Dbehiels, LiquidEyes, Markfriedman28,
Meredith.passaro, Fahad.m, Logan, StAnselm, Tiddly Tom, The goliath, Massimomastruzzi, Ioverka, Danelosis, Phyrne22, ClueBot, Der
Golem, Tgobena, Masterpiece2000, BlueDevil, XLinkBot, Ost316, Little Mountain 5, Duttler, Addbot, DOI bot, MrOllie, Drpickem,
Yobot, Sprachpfleger, Jmunn, AosoOck, DemocraticLuntz, Jim1138, Ulric1313, Materialscientist, Citation bot, OlYeller21, Kithira, Shad-
owjams, Dogposter, Marianoju, Rradwin, Citation bot 1, Winterst, Triplestop, JaumeBG, Accountabilitycircle, Trappist the monk, Gadick-
son2002, Msmolds, Felix.pfeifer, Mjdubnick, DARTH SIDIOUS 2, RjwilmsiBot, ImprovingWiki, Futuristas, RA0808, Solarra, Dcirovic,
K6ka, DavidMCEddy, Azuris, Aeonx, Ocaasi, Maryafrika, Donner60, 28bot, InelegantSolution, Helpsome, ClueBot NG, Eleberthon, Va-
cation9, Snotbot, BG19bot, Norma Romm, Lainaemmanuel, Damselfly8, ChrisGualtieri, Hannah Polly Williams, Cfeltus, UCknowledge,
Viable system, Eredner, Randykitty, ArmbrustBot, Silvafer, Eurohatim, Datyson, Lord Llorada, DissidentAggressor, Pblowry, Philip-
piques9, Groovyl111, Concus Cretus, L3X1 and Anonymous: 175

7.12.2 Images

o File:Ambox_important.svg Source: https://upload.wikimedia.org/wikipedia/commons/b/b4/Ambox_important.svg License: Public do-
main Contributors: Own work, based off of Image:Ambox scales.svg Original artist: Dsmurat (talk - contribs)
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o File:Commons-logo.svg Source: https://upload.wikimedia.org/wikipedia/en/4/4a/Commons-logo.svg License: PD Contributors: ? Origi-
nal artist: ?

o File:Edit-clear.svg Source: https://upload.wikimedia.org/wikipedia/en/f/f2/Edit-clear.svg License: Public domain Contributors: The
Tango! Desktop Project. Original artist:
The people from the Tango! project. And according to the meta-data in the file, specifically: “Andreas Nilsson, and Jakub Steiner (although
minimally).”

o File:File-Los_portadores_de_la_antorcha.jpg Source: https://upload.wikimedia.org/wikipedia/commons/e/eb/Los_portadores_de_
la_antorcha.jpg License: CC BY-SA 3.0 Contributors: Own work Original artist: Carlos Delgado

o File:Folder_Hexagonal_Icon.svg Source: https://upload.wikimedia.org/wikipedia/en/4/48/Folder_Hexagonal_Icon.svg License: Cc-by-
sa-3.0 Contributors: ? Original artist: ?

o File:Francis_Bacon_2.jpg Source: https://upload.wikimedia.org/wikipedia/en/2/2d/Francis_Bacon_2.jpg License: PD-US Contributors:
“Masters of Achievement”
Original artist: ?

o File:Fred_Barnard07.jpg Source: https://upload.wikimedia.org/wikipedia/commons/7/73/Fred_Barnard07.jpg License: Public domain
Contributors: http://www.dickensmuseum.com/vtour/groundfloor/fronthallway/drawing- 12-full.php Original artist: Fred Barnard

o File:Klayman_Hal.svg Source: https://upload.wikimedia.org/wikipedia/commons/b/bb/Klayman_Hal.svg License: Public domain Con-
tributors: Own work Original artist: MartinPoulter

o File:Klayman_Ha2.svg Source: https://upload.wikimedia.org/wikipedia/commons/2/2a/Klayman_Ha2.svg License: Public domain Con-
tributors: Own work Original artist: MartinPoulter

e File:Klayman_ha3_annotations.svg Source: https://upload.wikimedia.org/wikipedia/commons/6/65/Klayman_ha3_annotations.svg Li-
cense: CC BY 3.0 Contributors: Own work Original artist: MartinPoulter

o File:Knowledge-Reid-Highsmith.jpeg Source: https://upload.wikimedia.org/wikipedia/commons/6/64/Knowledge-Reid-Highsmith.
jpeg License: Public domain Contributors: Library of Congress, Prints & Photographs Division, LC-DIG-highsm-02214 (original digi-
tal file), uncompressed archival TIFF version (108 MB), cropped and converted to JPEG with the GIMP 2.2.13, image quality 88. Original
artist: Artist is Robert Lewis Reid (1862-1929). Photographed 2007 by Carol Highsmith (1946-), who explicitly placed the photograph in
the public domain.

o File:Lock-green.svg Source: https://upload.wikimedia.org/wikipedia/commons/6/65/Lock- green.svg License: CCO Contributors: en:File:
Free-to-read_lock_75.svg Original artist: User:Trappist the monk

o File:Logic_portal.svg Source:  https://upload.wikimedia.org/wikipedia/commons/7/7c/Logic_portal.svg License: ~ CC BY-SA
3.0 Contributors: Own work Original artist: ~<a href='//commons.wikimedia.org/wiki/File:Watchduck.svg' class='image'><img
alt="Watchduck.svg' src="https://upload.wikimedia.org/wikipedia/commons/thumb/d/d8/Watchduck.svg/40px- Watchduck.svg.png'
width="40" height='46" srcset="https://upload.wikimedia.org/wikipedia/commons/thumb/d/d8/Watchduck.svg/60px- Watchduck.svg.png
1.5x, https://upload.wikimedia.org/wikipedia/commons/thumb/d/d8/Watchduck.svg/80px- Watchduck.svg.png 2x' data-file-width="703"
data-file-height="806' /></a> Watchduck (a.k.a. Tilman Piesk)

o File:MRI-Philips.JPG Source: https://upload.wikimedia.org/wikipedia/commons/e/ee/MRI-Philips.JPG License: CC BY 3.0 Contribu-
tors: Own work Original artist: Jan Ainali

o File:Nicolas_P._Rougier’{}s_rendering_of_the_human_brain.png Source: https://upload.wikimedia.org/wikipedia/commons/7/73/
Nicolas_P._Rougier%27s_rendering_of_the_human_brain.png License: GPL Contributors: http://www.loria.fr/~{ }rougier Original artist:
Nicolas Rougier

o File:Office-book.svg Source: https://upload.wikimedia.org/wikipedia/commons/a/a8/Office-book.svg License: Public domain Contribu-
tors: This and myself. Original artist: Chris Down/Tango project

o File:OilCleanupAfterValdezSpill. jpg Source: https://upload.wikimedia.org/wikipedia/commons/5/52/0OilCleanupAfterValdezSpill. jpg
License: Public domain Contributors: ? Original artist: ?

o File:People_icon.svg Source: https://upload.wikimedia.org/wikipedia/commons/3/37/People_icon.svg License: CCO Contributors: Open-
Clipart Original artist: OpenClipart

o File:Portal-puzzle.svg Source: https://upload.wikimedia.org/wikipedia/en/f/fd/Portal-puzzle.svg License: Public domain Contributors: ?
Original artist: ?

o File:Pourbus_Francis_Bacon.jpg Source: https://upload.wikimedia.org/wikipedia/commons/a/a7/Pourbus_Francis_Bacon.jpg License:
Public domain Contributors: pl.pinterest.com Original artist: Paul van Somer (1576/1578-1622)

o File:Psi2.svg Source: https://upload.wikimedia.org/wikipedia/commons/6/6c/Psi2.svg License: Public domain Contributors: No machine-
readable source provided. Own work assumed (based on copyright claims). Original artist: No machine-readable author provided.
Gdh~commonswiki assumed (based on copyright claims).

o File:Question_book-new.svg Source: https://upload.wikimedia.org/wikipedia/en/9/99/Question_book-new.svg License: Cc-by-sa-3.0
Contributors:
Created from scratch in Adobe Illustrator. Based on Image:Question book.png created by User:Equazcion Original artist:
Tkgd2007

o File:Seal_of_Good_Housekeeping_plaque_Santa_Barbara_Pangasinan.jpg Source: https://upload.wikimedia.org/wikipedia/
commons/e/eS/Seal_of _Good_Housekeeping_plaque_Santa_Barbara_Pangasinan.jpg License: CC BY-SA 3.0 Contributors: Own work
Original artist: Ramon FVelasquez

e File:Shimer_College_dialogue_transparency_2010.jpg Source: https://upload.wikimedia.org/wikipedia/commons/2/27/
Shimer_College_dialogue_transparency_2010.jpg  License: CC BY-SA 3.0 Contributors: https://picasaweb.google.com/
105087046073416744326/ShimerProtest?noredirect=1#5440427419423079554 Original artist: Linda Goldstein

o File:Symbol_book_class2.svg Source: https://upload.wikimedia.org/wikipedia/commons/8/89/Symbol_book_class2.svg License: CC
BY-SA 2.5 Contributors: Mad by Lokal_Profil by combining: Original artist: Lokal_Profil
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